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《SEOUL MADE》 has been created to provide you with a diverse and 
fresh experience that is unique to Seoul.
Are you a millennial with a smartphone? Then you’ve found just the right brand. 
At 《SEOUL MADE》, we deliver Seoul’s tasteful, elegant, and convenient products 
and services that represent its vibrant atmosphere right to your doorstep.

《SEOUL MADE》 reflects the change in the industry of Seoul. We start from the 
history of hand-made manufacturing businesses and make our way to the state-
of-the-art brainwork that will transform the city’s landscape.
We cherish the baby boomers’ business values that led to Seoul’s miraculous 
growth, and we also celebrate the brilliant ideas of millennials that will shift the 
landscape of the city’s industry.

Our brand’s magazine, 《SEOUL MADE》, is a monthly publication that documents 
the dynamic changes in the city’s industry and the various individuals, companies, 
and platforms that come up with innovative ideas. We reinterpret the tales that 
we collect in our magazines to rediscover and furnish the stories that shine with 
“Seoul’s vibes.” 

Seoul Business Agency
Seoul Business Agency
CEO Jang Yeongseung
www.seoulmade.com

Heartwarming messages 
from the readers of 《SEOUL MADE》

LETTERS FROM

Hayan
I discovered 《SEOUL MADE》 through a friend of 
mine, and I just couldn’t stop reading. The magazine 
is full of products I love, and it also provides me with 
background information of those products! I’m looking 
forward to all of your future editions.

Lee Jiin
The 10th edition of 《SEOUL MADE》 started with print 
media and ended with online newsletters, and I loved 
every moment of it. The compelling phrase “still into 
books” made me think about the power of books and 
how it lasts forever. The edition had stories of tiny 
bookstores that were struggling to survive inside the 
diminishing book market. I would surely pick up the 
10th edition again to dig deeper into the secret tales 
behind all sorts of books.

O Hyeongyeong
I think the magazine was meaningful because it allowed 
me to dig into the current trends and the interesting 
spaces around Seoul. I’m really looking forward to more 
《SEOUL MADE》 in 2021.

Seongsandaek
I have lived in Seoul my whole life, but I don’t think 
I ever had any interest in the city’s local brands. But 
thanks to your edition in December, I learned out about 
the brands, products, and places around the city.

Son Mina
Recording the present is important. I felt empowered 
and relieved just learning what artists had been up to 
during this epidemic. Moments of risk can be gateways to 
opportunities, providing chances to create new standards. 
What’s important is to keep doing something instead of 
feeling powerless. The poet and singer Gang Baeksu 
once asked what all of the artists had been doing in the 
age of COVID-19. Well, we might have an answer for him 
with 《SEOUL MADE》.

Mangwon-dong Dotori
We live in an age of uncertainties and prospects, and I 
was so happy to discover people who were on the move. 
I can’t wait for your next edition!

Gang Jicheol
With 《SEOUL MADE》, I was able to gaze into the 
deepest parts of the ever-changing city of Seoul. The 
magazine maintains a good balance between the stories 
of young entrepreneurs and the tales of traditional 
masters. The best thing is that it has a strong grip on the 
trends of the city.
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Ontact

Discovering the future 
of the ambidextrous 

The human race has faced many diseases, and it has successfully overcome many of them. Yet even with 
the medical prowess of the 21st century, we have still failed to escape from this pandemic. No one would 
have imagined that we we’d be wearing masks wherever we go, with our bodies and minds shriveled 
inside tiny spaces, struggling to keep up with medical instructions. We met with COO Gang Hyeonggeun 
to listen to his ideas on how the age of post-COVID has changed our work environments, economic 
outlooks, cultures, and ways of communication. COO Gang proved his leadership in brand business by 
becoming the key factor in the success of Adidas Korea after he entered the company in 1989. After 
working as the firm’s vice president and general brand director, he is now the vice president and general 
managing COO of The SMC Group, which puts him in charge of four marketing departments. 
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It was a bright afternoon when we set out on a building in 
the busy town of Nonhyeon-dong. The building’s interior 
was full of designs that reminded us of the insides of 
futuristic sci-fi spaceships. We passed through the offices, 
and the atmosphere around them seemed to be light and 
warm. With positive energy around us, we knocked on 
the door, and out came COO Gang Hyeonggeun who 
welcomed us with a splendid smile. Just by talking with 
him for a while, we could see that he was a man who could 
be charismatic and gentleat the same time. COO Gang 
once told us that he had been planning to invigorate the 
DT (digital transformation) technology, which is crucial in 
the development of digital industries, while also leading 
innovation in the digital area as a whole. His idea seems 
timely in the age of the fourth industrial revolution and the 
pandemic when AI-based marketing is becoming more 
important than ever before.

With these thoughts in mind, we asked him about the 
changes in work environments that he had experienced 
and the attitude that businesses should have. COO 
Gang says that now is the time for great change, and he 
emphasized the need for changes in business models. He 
told us that 2020 was a time of shock for his company as 
he had to face the unprecedented impact of COVID-19, 
and he says that he and his co-workers are now trying 
to adapt to the wave of change. Giving feedback on 
performance and results is becoming a challenge for him 
as most of the work is now being done inside homes and 
through web conferences. He notes that the leaders in 
his company are getting remarkably younger. The shift in 
age groups in 2021 will be a chance for his company to 
set business models in new ways. COO Gang states that 

firms who take initiative will be the only ones to survive. He 
also makes it clear that keywords such as organizational 
culture, personnel, adaptability, speed, cooperation, and 
new attempts will become the new trend.

Meanwhile, technology is also changing due to the 
spread of contactless environments. He showed us the 
types of work that had already been replaced with AI 
and told us that AI could also become a key to solving 
various problems in our society. New jobs such as drone 
managers will rise, and the changes in digital technologies 
will transform work types and characteristics in working 
environments. But COO Gang makes it clear that this 
change won’t lead to the downfall of jobs for people. 
This is because professionals who can deal with this new 
technology will be needed, such as big-data scientists 
and big-data curators. He also states that the personnel 
structures inside companies will change. In the near future, 
companies are going to look for people who can multi-task. 
Attitudes toward blue-collar workers will become different, 
the line between humanities and natural science will fade 
away, and the need for ‘ambidextrous’ abilities will become 
crucial. What this means is that we’ll have to get used to 
working with machines.

Last summer, he took on his new role as The SMC Group’s 
vice president and general managing COO, and he has 
been in charge of most of the company’s management. 
When asked about his key projects and future plans, he 
presented us with the four most trending keywords of this 
year, which are ‘content commerce,’ ‘media commerce,’ 
‘data-based performance marketing,’ and ‘D2C business 
platform,’ which is a way of getting rid of retails to cut 
prices by doing things such as selling products directly to 

customers through online shopping malls. These keywords 
show that advertisements are turning into content. The word 
‘media’ refers to platforms such as Facebook, YouTube, 
Instagram, TikTok, Naver, and Kakaotalk. Gang states that 
marketing strategies and sales organizations of companies 
will go through complete makeovers in the next several 
years as data reading and comprehension abilities will 
become crucial in the new workplace. 
The lingering days of the contactless age are making a lot 
of people fall into depression and hopelessness. Surely, 
COVID-19 is affecting our mindsets as well. What does 
COO Gang think about the effects of the Corona Blue? 
When asked about the emotional changes he had been 
feeling in his daily life, he told us that a lot of business 
people including himself had been trying to keep up with 
the technological transformations. But he also stated that 
he didn’t change a bit as a leader to his employees. He still 
wakes up at four in the morning, and he keeps his routine 
of studying all sorts of materials. In fact, he made all the 
PowerPoint slides just for this meeting. COO Gang says his 
mindset is the thing that has changed. He realized that his 
employees had been having a hard time, and he has since 
been trying to figure out ways to help them. 
 He has always thought to himself, “How can I give a 
helping hand to my employees as they try to adapt to this 
change?” “How can I help people work and have fun at the 
same time?” and “Why can’t people work like they’re having 
fun?” What he wants is to be their supporter and a source of 
encouragement.
So why did a world-famous brand director like him quit his 
job as the vice president at Adidas and chose his current 
position here? COO Gang said that it was because he 
believed there was a new meaning. He decided that he 
had so much to offer his current company as it was in need 
of coaching and mentoring in its initiation. His 30 years of 
experience and knowledge were sure to be a huge help to 
all the staff. COO Gang emphasizes that it is one’s duty to 
find his or her unique meaning at work, but he also states 
that he tries his best to help his co-workers realize the 
meaning of their work and shift their attitudes. Surely, we 
live in a time when one has to have a robust work ethic to 
survive in the hardships of nearly all career paths. In an 
age like this, COO Gang’s humble choice to learn new 
things has turned the tables around for him. He advises that 
millennials should try out ‘mirroring equations’ so they can 
grow along with their companies. What this means is that 
they need to grow and develop abilities such as leadership, 
personal capabilities, empathy, and soft skills rather than 
just working in a certain field for a long time.

As a matter of fact, COO Gang always leaves the office 
on time. He states that there is absolutely no need to work 
late, and he stresses the need for concentration and density 
in working environments. He also mentions that he needs 
to leave work early to refresh himself and meet people. 

That’s how he expands his viewpoint. COO Gang’s advice 
is for people to know their exact strengths and hone them 
to create their own brands so they can be the survivors in 
the new digital age. He also says that companies should 
overcome barriers such as gender and race to embrace 
diversity and different ideas.

The pandemic has made it difficult for us to interpret the 
nuances and implicit meanings of text and conversations as 
we are now caught inside the screens of online meetings. 
In a time when contactless conversations are becoming 
the norm, we asked COO Gang about his ideas on the 
growing importance of words and sentences. He answered 
that soft skills, emotional skills, and emotional bonding will 
become more valuable than ever before. He made it clear 
that feedback should be given faster and more often through 
enhanced communication skills. COO Gang also told us that, 
because people are unwilling to leave their comfort zones in 
stressful environments, they should do their best to embrace 
those who try out new things rather than blame them when 
they make mistakes. His idea is that people should build 
strong relationships with each other through kindness, 
cooperation, and respect in these unprecedented times.

COVID-19 is not only infecting our daily lives; it’s also 
devouring our society and economy. No one can escape 
the deadly grasp of this virus. Major companies, small 
business owners, and those looking for work have all had 
to take the impact of the pandemic. Unexpected retirement, 
rising unemployment rates, and strikes are now daily news. 
In a time like this, we have no choice but to prepare for the 
future of the ‘new normal.’ To determine the culture and 
industrial standards that will rise in the age of post-COVID, 
we must first look into the possibilities inside uncertainties. 
How should we act to prepare for a future that is obscure 
and unstable? COO Gang’s answer is that we need to pay 
attention to the ambidextrous, which include multi-players, 
all-round players, and universal players. The age in which 
we live has no straightforward answers, and this is why the 
idea of being together has become important. To put this 
idea into action, we need to redraw our social network and 
set out new relationships with expert groups. The COVID-19 
virus has proven to be an ongoing crisis rather than a one-

off event. This means we need to put ourselves on a path 
that we’ve never taken before. Everything is changing so 
fast, and you need to think fast if you want to survive in this 
world. Gang’s advice is to go through training and develop 
problem-solving and cooperation skills, and learn the ways 
of humility. He says that you’ll be able to do this by learning 
from global tech companies such as Google, Facebook, 
and Amazon. The age in which we live is like a great plain 
now, not a safari or a zoo. No one can tell what will happen 
tomorrow, but this uncertainty will also be the beginning of a 
digital age of open innovation. It will be a time of possibilities 
for the ambidextrous who will never lose hope in finding new 
solutions.

Gang always thinks to himself, “How can 
I help people work and have fun at the 
same time?” and “Why can’t people work 
like they’re having fun?” What he wants 
is to be their supporter and provide a 
source of encouragement.

©Gang Hyeonggeun

INTERVIEW

The SMC Group’s 
general managing COO
Gang Hyeonggeun



The phrase “stuck at home” may be the one we’ve used the most 
over the past year. In fact, the data from social media platforms 
suggest that this phrase has been used at least six times more than 
before the outbreak. Our meetings with friends have naturally moved 
onto online spaces as well. Online gatherings of hobbies and new 
insights with strangers have also become new trends, and people 
are getting to know a wide range of people through these meetings. 

Right after the outbreak of COVID-19, the keyword “online shopping” 
rose by 229.8% in the first quarter of 2020 compared to the same 
period in the previous year. This is because consumers weren’t able to 
see and feel the products at actual stores, and this led to them moving 
to online shopping in greater numbers than ever. The main platform for 
online shopping is social media. The disappearance of retail procedures 
has contributed to sellers and consumers becoming closer to each other.
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The outbreak of COVID-19 made many people feel depressed as it 
made going outside and meeting people the most difficult things to do. 
The best solution to this problem would be inner growth and cooperation. 
People who had never worked out before have started to take hikes at 
mountains near their homes, and those who rarely ran are now jogging 
around their neighborhoods. We might feel lonely, but we aren’t alone. 
Everything we do is being shared on online spaces, and through this 
experience we can pass on our energy to those who are connected. 



S
E

O
U

L
M

A
D

E
12 13

마
음

이
 곁

 하
는

 시
간

The delivery service app Baemin experienced a sharp rise in 
monthly users by 24.5% last year.Delivery services are expanding 
their market outside of food delivery, and they are making steps 
to become a part of our daily lives. Mesh Korea, the company that 
owns the proxy brand ‘Vroong,’experienced an increase in sales 
by 50% compared to the previous year. The dawn of a new age 
has opened up a renaissance of new industries. 

It’s easy to feel isolated these days, but the best thing to do is to be 
connected. When we’re in our own spaces, we need to look back at 
ourselves, and when we’re working with others, we must find a way to 
surpass the barriers of gender and race to cooperate with a wide variety 
of people. We can only overcome this cataclysm when we’re all together.D
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People aren’t all we get to meet online today. Now, we can also have 
spatial experiences online. As consumers, we can experience new 
spaces and get to know their background information through VR, 
photos, and videos. In a time like this, companies need to think about 
ways to implement AR technology services in their media and commerce.
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The lingering pandemic has caused people to look for ways to adapt to their 
contactless lives rather than waiting for the virus to disappear. This movement 
is proven by the search frequency of the keyword ‘offline relationships’ rising 
by 12.3%. The increase in online work meetings has led to people becoming 
unfamiliar with offline relationships. The task for those living in the age of 
post-COVID is to catch this wave of change and fit right into it.

Kiosks used to be only found in fast-food franchises and small 
restaurants, but they have become the new norm for taking 
orders in the contactless age. Also, monthly purchases of kiosks 
from Korean accommodations rose by 60% on average after 
the pandemic. No industry is free from the contactless wave.
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Making loose connections 
to find the real you
Meet Me:
A self-growth curation platform

When you live a life of fitting into other people’s expectations, you’re 

most likely to lose your real self. We met with Meet Me’s CEO Son 

Habin and CSO Kim Eunji to hear how they were letting people 

develop their ‘mind muscles’ by finding meaning in their daily lives.
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So many people are under the influe-
nce of other people’s opinions. These 
people live to satisfy the needs of others 
but not themselves. They feel like they’re 
going after something, but that’s not 
what they want. If you’re living a life like 
this, it means you’re not free. You’re tied 
to something else, so you can’t figure 
out who you really are. But with Meet 
Me, you’ll be able to break free and get 
to know the people you’ll love.

How does Meet Me exactly work?

Son Habin Meet Me is a self-growth curation platform. We 
run various mental healing and self-growth programs on 
this platform so that people will be able to find their true 
selves and live the lives they really want.

We heard that the company was founded by the four of 
you. How did you all get together?
Son Habin Eunji, Yongbok, and I were colleagues at 
Airbnb. Eunji happened to be the first Korean to get into 
the company, and I entered it through an interview with her, 
and we worked there together for six years. We were really 
close, and we also used to be in the same book club. But 
in 2019, Eunji left her position at Airbnb. We always used to 
joke about quitting together, but she was the one to leave 
first. Without the most reliable person in the company, I 
decided to quit as well. After that, I thought about what 
I really loved to do and what made me love doing those 
things. Eventually, the thoughts I had led me to start a new 
business. I used to meet Eunji and talk about the business 
plans I had, and this made her interested in my ideas. She 
ended up being my partner in the journey into my new 
business. Eunji is a person with insight and determination, 
and Yongbok is meticulous and precise. Meanwhile, Sinhu is 

a designer we can trust. You’ll have to sit around for a while 
to let me finish bragging about my co-workers. (laughter)

What would be the three keywords that you’d use to 
describe Meet Me?

Kim Eunji I’d like to pick two phrases, which would be ‘the 
real me’ and ‘community.’ The world today pressures you 
to be a specific somebody in various social groups, and 
you’re likely to believe that you’re a person who you’re 
not. That’s why I think it’s important to make a community 
where people can come and find their true selves.

Son Habin I would like to add ‘freedom.’ So many people 
are under the influence of other people’s opinions. 
These people live to satisfy the needs of others but not 
themselves They feel like they’re going after something, 
but that’s not what they want. If you’re living a life like this, 
it means you’re not free. You’re tied to something else, so 
you can’t figure out who you really are. But with Meet Me, 
you’ll be able to break free and get to know the people 
you’ll love. 

If there is a ‘real me,’ does it mean there is a ‘fake me’ as 
well? What would be the difference between the two? 

Kim Eunji A lot of people confuse the things they love 

with things that seem good. You might like the objects 
and values that other people love, but you also may not. 
You might have just been under the pressure of a social 
group to which you wanted to conform. Of course, keeping 
up with the norms and acting as a member of a group is 
important. I’m not saying that those actions make you fake. 
They are a part of who you really are. But the problem is 
when you start to think that being in a group is everything 
about you. Thoughts like this makes you act according to 
other people’s standards, not your own. What we want to 
do is to let yourself take off your mask and feel the freedom 
of being the true you through our platform, Meet Me.

Tell us about the ‘Ritual Programs’ you’re running at Meet Me.

Son Habin Rituals are something you do every day. They 
are habits that you make in your daily life so you can make 
a change. When performing rituals, you can concentrate 
on being yourself and have the courage to get up when 
you’re feeling heavy. The days might be the same, but 
when you have your very own ritual, you can bring yourself 
to the center of your life. Rituals aren’t exactly the same 
as routines and repetitive life habits. Let me give you an 
example. Drinking coffee when you get up in the morning 
could be a daily life habit, but drawing up a plan for the 
day when you’re grinding coffee beans or writing down a 
to-do list while drinking a cup of coffee could be a ritual. 
The important thing is to escape from simple routines and 
turning them into rituals by adding your emotions and 
thoughts to the repetitive activities.

What programs do you have for ritual-making activities?

Son Habin We have a wide range of programs, so all you 
have to do is come and choose the program that suits you 
the best. Our programs consist of daily life activities like 
writing, tea-drinking, reading, and meditation because 
it’s important to keep your routine steady if you want to 
develop a ritual. As you can see, these activities are all 
everyday life events. They aren’t some trips you have to 
take or things you have to pay huge prices to enjoy.

Give us an example of how you can find yourself by 
building up a ritual through your program.

Son Habin We have a program called “Home and Music.” 
Both houses and music are categories where people get 
criticized a lot for just liking something. You always have 
to listen to good music, and you must live in a house that’s 
tidy and neat. But with our program, you’ll be able to find 
the taste that will make you happy rather than doing things 
for other people’s happiness. We have an activity called 
‘house meditation’ in one of our rituals, which is a time for 
you to look at your house and think about yourself. “Why 
is there a pile of clothes here?” “Why is there a framed 
picture here?” By asking questions like these, you get 
to figure out your living patterns. You can also apply our 

method by being slower when you clean up your house 
and think about the things around you. For example, you 
could think about why you bought the cups you had and 
ask yourself why you bought so many of them. Through 
activities like these, you’ll be able to look back on yourself 
and find your true tastes. The participants love our 
program, so they don’t leave easily. A lot of them sign up 
again, or they come back after they’ve gone through other 
programs.

The Meet Me notepads are so pretty!

Kim Eunji We call them our ‘recording notepads.’ An 
example of using our notepad for rituals would be writing 
down your daily yoga activities if you’re taking yoga 
lessons. Taking part in activities is important, but you can 
really start to perceive yourself through writing about what 
you’re doing. Our notepad is a tool for you to help you do 
this and get to know the real you.

How do you select your Ritual Makers? 

Kim Eunji We keep strict standards when it comes to 
picking our Ritual Makers. We only select the people who 
have made a change in their lives through looking back on 
their daily life events. People like them let our participants 
learn from their experience and absorb their knowledge. 
To come up with our program, we have frequent meetings 
with our Ritual Makers and curate our process by carefully 
listening to their rituals. But I guess the crucial factor would 
be whether they approve of our vision or not. We can deal 

INTERVIEWS

Son Habin, CEO of Meet Me 
Kim Eunji, CSO of Meet Me

Left Kim Eunji Right Son Habin
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with all the other issues if they are in line with our ideas. 
What we look for are Ritual Makers who agree with our 
vision and how much they try to create their own rituals in 
their lives.

There’s a Korean saying that goes, “A good habit can’t 
last more than three days.” It seems like making rituals a 
habit is the most important thing. 
Kim Eunji That’s right. That’s exactly why Ritual Makers 
and communities have to do their job right. It’s hard 
to make rituals your regular life habits. But it can be 
easier when you have Ritual Makers to inspire you and a 
community to help you out and get the job done together. 
Not being able to go through your ritual for a day is okay, 
but you must never fall back into your old self by letting go 
of it completely. That’s why we tell our members that it’s 
okay to fail today because there’s always tomorrow. In fact, 
a lot of the participants tell us that they were able to get 
to the end with our programs, unlike activities from other 
communities. I believe the reason for that is because Meet 
Me is a community with a special power that is forming 
loose connections between its members. 

Your phrase “loose connections” sounds really interest-

ing. How would you define a loose connection?

Son Habin I don’t think keeping good rules makes a good 
community. A community has to go beyond that and share 
the same values to form a sense of connection. But just 
letting members meet with each other over and over again 
won’t do the job. What you need is a good culture to make 
it function properly. When we start a community, we always 
tell the members that they need to be kind to themselves, 
be free from thoughts of what others may think of them, 
and not criticize other members. Principles like these 
have proven to elicit good results, and they’ve contributed 
to Meet Me’s culture. Having a sense of trust between 
members is the key―not tight rules.

What kind of people participate in Meet Me? 

Son Habin I think they vary according to the program. The 
participants in the morning are different from the ones at 
night, and the characteristics of our programs also make 
up for the diversity of our members. The age groups 
are diverse as well, but I think we have more female 
participants than males. Of course, millennials who are in 
their mid-twenties to late thirties account for the majority of 
our programs.

Kim Eunji There is actually a participant that I just couldn’t 
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forget. She was a working mom 
in her fifties, and she asked 
us if her age would cause any 
trouble. Of course, we told her 
that it wouldn’t matter at all. In 
fact, we love it when people 
in their forties and fifties take 
initiative and participate in 
Meet Me. We love it becau-se 
they are the ones who change 
the most when they go through 
our Ritual Programs. Most 
middle-aged people have 
had to turn away from looking 
into themselves because they 
have to make ends meet for 
their family. They finally have 
the time now because their 
children are all grown up.

That sounds a bit sad. 
Son Habin It’s true. A lot of 
middle-aged participants ask 
us if it’s okay for them to take part in our programs. They’re 
worried that their tastes might be too old-fashioned and 
interfere with other people’s activities. I think thoughts like 
this are self-censoring, which is a thing I really wish people 
wouldn’t do in Meet Me. I hope our company will keep on 
growing so that a wider range of age groups can come 
and participate in our programs. We’re actually planning to 
find new Ritual Makers in their forties and fifties.

What makes Meet Me stand out from other community 
platforms?

Son Habin I believe there are many ways to finding your 
true self. You could go through therapy, or you could 
meditate to dig into your mind. For Meet Me, we decided 
that the best way would be to let consumers go through 
a wide variety of activities. That’s why we’re focusing on 
connecting various activities together regardless of types 
rather than sticking to one activity.

Kim Eunji Improving your life through therapy is great, but 
what’s even more important is sustaining that state. We felt 
that it wasn’t right to only concentrate on helping people 
get better and then just letting them go. With Meet Me, 
you’ll be able to keep your mind muscles up and going in 
your daily life events. 

What was your most memorable review from your 
customers?

Son Habin I think a lot of our participants had dramatic 
changes during counseling programs with our thera-pists. 
One of our customers came to us because she was so 
worn out that she had to quit her job. There was something 

going on with her for sure, but 
doctors couldn’t figure out 
what it was. It was discovered 
in her therapy sessions that 
her fatigue came from the 
havoc of the modern society. 
Af te r  go ing  th rough  ou r 
program , she told us that 
she was able to have a deep 
sleep for the first time in her 
life. I believe she was amazed 
by the healing powers of our 
therapists.

Which program would you 
pick as your favorite?

Kim Eunj i  Kim Eunji  That 
would be pretty hard since 
all of the programs are my 
favorites. We take part in the 
new programs as well, and I’ll 
have to say that I loved ‘Zero 
Waste’ the best. Zero Waste 

is a program where you can reduce waste by using less 
packaging or more recyclable materials, and this activity 
can make you really creative.  For example, you could 
start thinking about the potential of milk cartons before just 
throwing them away. You could also start washing them 
and use them as mask containers. This program made me 
proud of myself every day because all I had to do was put a 
little effort into recycling. I have to say that it was really fun, 
too. Taking part in Zero Waste made me think all the time. 
I got to know more about my spending patterns, as well as 
realizing the specific ways of how I was living my life.

It must have been difficult for you to start a platform 
during COVID-19.

Son Habin We never expected the coronavirus to last this 
long. But in the end, we decided to go forward with our 
plan and face the market head-on. Initially, we planned out 
three online ritual programs. We had to postpone our offline 
activities due to social distancing, but we had no problem 
at all with our online ones. The three rituals then increased 
to fifteen. I think the fact that our rituals involve doing things 
every day makes them fit well with an online environment. 
You could say that we literally survived through our online 
programs. (laughter) If it hadn’t been for them, we would 
have tasted failure at the start of our business. 
Kim Eunji Of course, there are emotions and values that 
you can only experience in offline environments. But the 
core of Meet Me was letting people find their real selves, 
and this enabled us to think flexibly when running our 
online programs.
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What could be the advantages of online communities? 

Kim Eunji Not having to pay much for time and space 
would definitely be the best thing. If we were running an 
offline program, we’d be limited to the area of Seoul. But 
in an online community, a wider range of people can come 
and join our activities. In fact, there are a lot of users from 
overseas who participate in our programs. A lot of them 
tell us that our rituals are a breath of fresh air for them 
because they’ve been feeling lonely out on foreign lands. 
Not having to pay for space was also an advantage for us 
as it allowed us to lower the fees for our programs. The 
sheer experience of running programs online let us find the 
potential of online communities. 

It’s been six months since you’ve established Meet Me. 
Tell us about the unforgettable moments you had while 
running your service.  
Kim Eunji I remember when we first launched Meet Me. 
We planned to initiate our service on the 8th of August 
because we thought it would bring us good luck. We slept 
together in the same space for two months just to get 
Meet Me launched, and I remember packing up to leave 
our Airbnb accommodation at the day the event. At that 
moment I really felt that I was moving into a whole new 
world. 

Son Habin I had a similar experience. It’s hard to pick a 
moment after we launched our service because I started to 
get really busy. What I can’t forget is the nights we worked 
together while getting ready to launch Meet Me. We worked 
relentlessly through day and night, and we also had runs 
every day at Naksan Park because we thought we needed 
more stamina. We also had yoga and writing rituals when 
we stayed in the same place. I could feel myself change 
through all these experiences, and I loved imagining about 
the life we would have after launching Meet Me. I think 
those days were our brightest and also the most beautiful 
moments.

How do you imagine Meet Me next year and three years 
down the line? 
Son Habin I can already see the communities that will be 
formed in Meet Me’s spaces a year later. Having space 
will allow us to connect our online and offline communities 
together. That will surely bring up new and unexpected 
experiences, and I just can’t wait till that happens.

Kim Eunji What I want from Meet Me three years later is 
for more people to appreciate its culture and values. I 
also want it to grow and become a platform where people 
can come and share their positive energy through a wide 
variety of communities.M
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Challenge yourself!

Get rid of your old habits 
with Chlngers

“I’m going to exercise after work starting next week.” “I should really read 

a book once a week.” “Man, I have to be on time in the mornings.” People 

make so many resolutions, but they always fail at seeing them through. 

But what if you could bet on a resolution you’ve made? Chlngers is a 

platform where you can make a bet that you’ll see your resolution through 

and share your plans with other users. Now, you’ll never fail again.W
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People who get their jobs done  
with Chlngers

15 Questions, 15 Answers

01 How would you describe yourself? Tell us a bit about who you are.

02 How did you join Chlngers?

03 Did you live a life of setting goals and achieving them even before joining Chlngers?

04 Tell us about a challenge you’re doing right now, or some you went through in the past.

05 Why did you pick your current challenge?

06 What is the meaning of a challenge in a contactless world like today?

07 What are the tools you need to get through your challenges?

08 What is the attitude you need to have?

09 What is the most interesting moment you had with other people after you opened up your challenge?

10 What was the most difficult thing you experienced while pursuing your goal?

11 What do you think is the best thing about the Chlngers app?

12 How might Chlngers contribute to helping people get together in a contactless society like today?

13 How do you think setting goals and communicating with other people has helped you in your life?

14 What are the changes that Chlngers has brought about in your life after you set your goals and started 

trying to achieve them?

15 Would you like to try out another challenge in the future, or do you already have one? What isthe reason 

behind your new challenge?

There are those who challenge themselves on Chlengers 

to achieve their goals. Out of all the aspiring achievers, 

we selected a few from the top and asked them how they 

communicated with other people and got the job done.

01 I majored in classical piano, and I’m also a rookie 
writer who likes reading books and writing essays. I’m 
into recording things such as writing, drawing, and taking 
photos. 02 After I got married, I gained weight very fast, 
and I felt insecure and stressed about it. I had always been 
interested in self-improvement, so when I ran into a piece 
of information on Chlngers, I felt that it was exactly what 
I needed. 03 I always liked to buy a diary every year and 
write down my yearly plans in it. However, I always lacked 
the will to put them into action. I think I had a lot of things 
I wanted to do, but I forgot about them or put them aside 
because they were too grand to achieve. 04 Right now, 
it would be writing down the things that make me happy 
every day! 05 I created this challenge in the hope of finding 
moments of happiness when life gets tough. I’ve been able 
to gather up a lot of participants thanks to meetings with 
the Chlngers team, and I’m so proud of myself because it 
was picked as one of the users’ favorite challenges. 06 I 
think it has a meaning of hope because people can look 
back on how they got through their lives and have healthier 
attitudes. 07 All you need is yourself to give you a pat on 
the back. 08 You need to know how to cherish the little 
moments of happiness in your daily life. 09 I was surprised 
by how many people posted pictures of themselves with 
their pets. I also live with a puppy called Lemon and my 
husband, and I always felt happy when I used to post 
pictures of my dog taking naps. 10 It was hard to confirm 
my daily goal when I felt like didn’t want to do anything at 
all. 11 Chlngers makes you get up and do something even 
if you don’t want to because you made a bet on it. It makes 
you write one more sentence or run for at least five minutes. 
I think the platform pushes you to get started when you’re 
feeling down or tired. Having burnouts here and there 

Professional self-improver
Lee Yeppeum

actually helps me as it makes me get up on my feet again. 
12 I think it helps people use their time the right way when 
they’re feeling lonely. With Chlngers, you can escape from 
feelings of isolation and start to choose the best time to 
pursue your goals. You can learn and experience new 
things and get rid of your bad habits. 13 With Chlngers, 
you can compete with other people and be inspired 
by their willpower. I also try my best to make a positive 
influence on the platform. 14 After going through various 
challenges, I got to know better what I liked and didn’t like. 
The little achievements also helped me shake off feelings 
of depression. I want to keep learning and experience 
feelings of accomplishment through this platform. 15 
That’d be my challenge of studying Japanese together. I 
have a blog about my self-improvement and hobbies, and 
I’m sharing the logs of my Japanese studying and fonts for 
iPads on it. There are a lot of people who study Japanese 
alone, and some people ask me for advice on learning the 
language, so I think it would be fun to create a challenge 
where people could come and study together. 
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01 I’m a designer who runs a stationery design brand called 
Saturn Light. I’m currently learning a foreign language through 
Duolingo on my way to work, and I also use stairs instead of 
escalators to get through the challenge of walking the stairs of 
a ten-story building. And after work, it’s time for the challenge, 
‘Ring Fit Adventure for Three Weeks’! This challenge allows 
me to get some sweat off my back, and after working out I sit 
on my desk and go on a challenge called ‘Transcribing Books’ 
before going to bed. 02 I often go through the App Store and 
try to find ones that seem fun. One day, I found Chlngers, and 
I got into it because I thought it would be fun to make a bet 
on achieving goals. 03 Not at all! In fact, the reason I joined 
Chlngers was because I wanted to force myself to get things 
done by making bets on it. 04 Right now, I’m a mentor in a 
challenge called ‘Diary Decoration.’ Before this one I used to 
run ‘Daily Croquis’ and ‘Hey Author, You Done Yet?.’ After I 
got into drawing corquis every day, my body sketching skills 
started to improve. 04 Meanwhile, I ran ‘Hey Author, You Done 
Yet?’ with a group of designers and illustrators that I knew. It 
was a meaningful challenge where members would post their 
work three times a week and cheer each other up. 05 We 
are all people who want to do things perfectly after starting 
them. It’s the same with diaries. Ever since I started putting 
on stickers, I’ve wanted to go beyond that and decorate them 
even more. I bet other people feel the same too. My diary 
decoration challenge is a cool one that was able to be created 
with the hearts of enthusiastic decorators, which is why I love it 
the most. 06 How would you like to describe your day through 
colors? You might be feeling happy today, so why don’t you 
put on a rabbit sticker on your diary? If you’ve bought a cup 
of coffee, writing your diary with a brown pen would be nice 
too. All you have to do is sit in front of your desk, think about 
how you day has been, and start writing about your feelings 
on a piece of paper. 07 A diary, pen, stickers for decorations, 
and a tape! 08 All you need is a warm heart to support other 
members. 09 In the diary decoration challenge, you get 
confirmed by posting your picture on our group chat and then 
putting the screenshot of it up on the app, which is not like 
other challenges where you post your pictures on the app 
right away. In the group chat, you can give compliments about 
other members’ decorations and share useful information with 
each other. 10 I guess the hardest thing is trying to find time to 
get through my challenges when my life is so busy. I run a lot 
of challenges, but I participate in others too. To get through a 

01 I wrote an essay called The Woman who Works Out, 
and I’m currently running a soon-to-be social enterprise 
called Gymbuddy. My plan is to build a gym with no sexual 
discrimination so women can feel safe and free during their 
workouts. 02 The pandemic was the main reason. The loss 
of gatherings and outdoor activities made a lot of people 
join Chlngers and try to recover their healthy life routines by 
achieving their goals. I was one of those people. 03 I always 
think of myself as a person who lacks perseverance. That’s 
why I try to make a daily routine and run through it for the 
whole day. I’m a freelancer, and this makes it difficult for 
me to feel satisfied with myself if I don’t make a thorough 
plan day by day. 04 I’m currently running a challenge under 
the name of Gymbuddy, and I’m rounding up women who 
wish to jog, walk, go on calisthenics, or home-train together. 
05 On Gymbuddy’s YouTube channel, I’ve been posting 
videos on basic calisthenics such as push-ups, squats, and 
planks. I thought it would be a good idea if people could 
learn through YouTube and then put their bodies into action 
on Chlngers. The whole challenge was created so that we 
could become an online buddy to the people who were 
trying to work out through our channel. 06 Going through 
challenges right now is like trying to get through an economic 
depression. Just like how you have to save up even when 
the economy is tumbling down, you have to get through 
your challenge little by little. I think you should never give 
up just because you’re in a bad state. After all, where will 
you get your motivation if you don’t challenge yourself? You 
should at least try and make the best of your situation, right? 
07 I open up challenges three times a month, and I always 
include calisthenics in at least one of them. This is to help the 
participants start exercising without having to worry about 
getting access to gym machines. All you need is a yoga mat 
or a foam roller. The real tool you need is your will. 08 You 
need to have an attitude of respecting the challenge itself 
even if you lose money or do not have enough exercise. A 
few of the members think of our challenge as a way of saving 
500 won, and I think that’s great. 500 won isn’t a lot, but it’s 
still money. And it can grow into a huge amount of cash if you 
keep saving up. I think that’s what counts. 09 I don’t exactly 
know all of the members, but I believe there is a connection 
between the members. People sometimes post pet photos, 
and I feel a sense of connection whenever I see a mat with 
familiar patterns in someone’s picture. 10 I feel a sense of 

responsibility because I open up a new challenge and 
gather members every month. I work hard to take part in the 
workouts with my members, but it can also be overwhelming 
because I often don’t have enough time to answer all the 
questions from them or find the chance to encourage them. 
But I get back on my feet whenever I see members who 
share their reviews or ask me to open up the challenge 
again. Those things are my source of motivation. 11 I get 
to communicate with the participants. In a challenge, you 
can send Hearts to other members to encourage them, and 
you can also questions on the right moves and methods of 
exercises. You can also give feedback on what was good 
and what was difficult after the challenge is over. 12 I think 
the hardest thing is that we don’t get to enjoy the things 
that we took for granted. At times like this, it’s easy to lose 
motivation. But Chlngers is here to help you. You might feel 
like doing nothing because of being stuck at home and social 
distancing, but with Chlngers, you’ll realize that it’s not hard 
at all to start pursuing your goals. 13 The reason I opened up 
my challenge under the name of Gymbuddy was because I 
couldn’t run my one-day classes because of the COVID-19 
outbreak. The challenge online lets people have workout 
experiences without having to come to offline classes, and 
it also helps us promote Gymbuddy so that women can 
have more access to exercising. 14 I usually confirm my 
Chlngers on evenings, and this allowed me to make a habit 
of wrapping up the day through a light workout. That’s why 
the Chlngers app reminds me to get things done. Working 
out in the evening makes me feel like everything ended well 
for the day, and I come home earlier to feel that way faster. 
Thanks to Chlngers, my evenings are much more peaceful 
than before. 15 I’d like to try out challenges that aren’t about 
working out, such as programs on nutrition or mental health. I’ll 
keep trying to come up with a wider variety of challenges.

A designer who does
what she wants
Jeon Yeju

A woman who
writes and works out
Yang Minyeong

challenge, I have to use a little bit of time every day. What I try 
to do is to put my smartphone away to save more time. In fact, 
there’s a challenge in reducing the time on your smartphone. 
11 Of course, it would be betting your money on a challenge! 
After you make a bet on a challenge, your money is taken 
away from you for a while. The whole point of the app is right 
there. You just can’t help but hang on and go for your goal 
because you want to get your money back. After a few weeks, 
getting through the challenges becomes a habit, and where 
there is a habit, there is a result. 12 After I started staying home 
longer, the time I wasted on social media grew more and 
more. I felt really depressed and lost sleep whenever I felt like 
I hadn’t achieved anything. But with Chlngers, I was able to 
leave a mark on achieving my daily goals. “I got this done, now 
that’s something.” I was able to feel good about myself like 
this, and I feel lucky to be able to sleep without any worries. 13 
To be honest, I never thought I’d become so obsessed with 
the challenges. (Laughter) It’s all thanks to the people who 
go through the challenges with me. I think people become 
inspired to go the extra mile and become active when they 
are in a space where other people cheer them up and support 
them. That’s why I’m always grateful for the enthusiasm from 
the members in my diary decoration challenge. 14 I used to 
have a weak body, but now I can do squats easily. I also read 
books to transcribe them. I’m proud to say that I’ve recently 
finished reading Cosmos, which is 700 pages long. Right now, 
I’m taking over the books that I had bought but never read. In 
the near future I’d like to read books on practical knowledge 
for self-growth. 15 I’d love to try out Miracle Mornings like other 
people. I’m planning to get through schoolwork in the evenings 
from March because I’ll be in the last semester of my college. 
That’s why I want to move my challenges in the evenings up 
to the mornings. I also want to feel what it’s like to leave for 
school early in the morning after I get my work done.C
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Anyone can set a goal. There’s nothing difficult about it, and that’s why people’s 
goals seem so grand on the surface. You might start with the most meticulous plan, 
but in a matter of days your will to go on fades away. As the Korean saying goes, 
“Good habits can’t last longer than three days.” This saying shows how hard it is to 
achieve a goal. So what could be the reason behind Chlngers’ success in making 
people reaching their objective? Its secret formula lies in money collection. Before 
getting into a challenge, members of the app have to set and pay a certain amount. 
As they get closer and closer to reaching their goals, the app gives back a portion 
of the money they’ve paid. In other words, the app makes you get up and go after 
your goal by letting you slowly take back the money you gave away. No one wants 
to lose money. The app inspires people by using this universal human tendency. 
That is the secret behind Chlngers’ success. Of course, you need perseverance, will, 
execution, and an aim to start a challenge. But the money might be the actual source 
of motivation for the members of Chlngers.

The secret behind successful challenges

Actions on top of actions
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The English word ‘mate’ has a wide range of meanings. When you put it behind 

another word, it becomes a word that describes a person who does things with others. 

For example, a roommate is someone who shares a room with another person, 

soulmate is a partner of someone’s soul, and classmate is somebody who takes the 

same class as someone else. A lot of new words are coined this way as well, such as 

gym mates and shopping mates. It could be said that Chlngers is our challenge-mate. 

Once you open up a challenge, all you have to do is wait for people to come around. 

The participants become your online members, which are quite different from the ones 

offline. Other than mates who participate in the same challenge, there are also expert-

mates to aid you. A project called Mind Management with a Mentor provides a mind 

managing program from a therapist. There are also foreign language ‘shadowing’ 

programs where you can enjoy lessons from one-on-one coaches. Exercise 

challenges might be held offline because you have to meet and work out together, but 

most of the challenges are run online through the app. In a contactless age, Chlngers 

might be the ultimate solution for you to achieve your goals in the smartest and the 

most convenient way possible.

Together and alone
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Giving you what you need the most
At the place nearest to you

Trost
Elice 
PAF Korea
Spectrum
Bbros
Clicked W
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uA year with the coronavirus was a time of risk and challenge for everyone. 

Abnormality became normality, and this phenomenon made us create and adapt 

to the way of the new-normal. However, a time of crisis is always a time for 

opportunity, and the new world will bring about a new form of wisdom. We met 

with individuals from six companies who have been contributing to this movement.
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If you have trouble sleeping or want 
to get something off your chest in 
the middle of the night, all you have 
to do is make a call or send a text 
to receive therapy. You don’t even 
have to leave your house. The best 
thing about our text therapy is that 
you can straighten your thoughts 
with words and concentrate on 
your emotion without having to 
care what the other person thinks 
of you.

Bringing therapy even closer to you 
In a contactless age

The word ‘trost’ is German for ‘comfort and solace,’ right?
Yes. We released the service in 2016 in hopes of creating a 
society where anyone could receive comfort with mental care. 
Humart Company, which runs Trost, is currently in the Seoul 
Startup Hub, which is run by the Seoul Business Agency, and 
we’re growing fast. We provide a wide range of psychological 
solutions for people who live busy and weary lives in the world 
of today. On our Trost app, users can select the reasons why 
they’re feeling stressed, and this allows the app to recommend 
solutions from experts or ways to find relief the on their 
own. After our contactless therapy service, we’ve recently 
showcased a psychological care commerce project called 
‘Self-Care,’ which suggests various ways to protect yourself 
from the psychological and emotional stress. The AI chatbot 
‘Teetee’ and our communities, which provide information on 
psychiatric hospitals and drugs, are also popular.

It’s interesting to hear that you can receive contactless 
therapy sessions. Your service would definitely be good 
news to people who don’t want to go out and get face-

to-face therapy. We think your contactless service could 
actually make more people take part in therapy. What do 
you think might be the advantages of Trost?
Ironically, being able to stay anonymous helps people to 
break down their emotional barriers. Our customers become 
their most honest selves when they stay anonymous. This 
also helps the therapist build up trust and friendship with the 
clients faster. Sexual minorities and people who suffer from 
sexual or family abuse can also get onto Trost without any 
problem. IT has helped people get over feeling awkward 
and the fear of having their name written down for therapy. 
Having no time constraints could also be another benefit. 
You can get therapy on Trost 24 hours a day, and this is all 
thanks to the service taking a contactless form. If you have 
trouble sleeping or want to get something off your chest 
in the middle of the night, all you have to do is make a call 
or send a text to receive our therapy. There’s no need for 
you to leave your house at all. The best thing about our text 
therapy is that you can straighten out your thoughts with 
words and concentrate on your emotions without having to 
care what the other person thinks of you.

People seem to be thinking about therapy more positively 
these days. 
The older generations used to have a negative perception 
of therapy and counseling, but millennials and Gen Z seem 
to be the opposite, and they actively participate to improve 
themselves. They consider therapy to be a method of self-
care.

People seem to be using the term ‘Corona Blue’ a lot 
these days. There are a lot of people who are depressed 
because of the lasting effects of COVID-19. How can Trost 
help them? 
The situation is getting so bad that people are now in a state 
of either feeling furious (Corona Red) or falling into despair 
and helplessness (Corona Black). At times like this, it’s 
important to take preventive measures for your mind as well. 
If you’ve already had mental problems, you have to take 
extra care of yourself because you’re likely to take more 
damage from disasters or pandemics. Trost offers self-
care that you can use to make your mind stronger, as well 
as opportunities to receive consultations from psychological 
experts. The service is also filled with mental care programs 
where you can learn how to control your emotions such as 
depression and anxiety, and relieve your stress of having to 
take care of your children in times of COVID-19.

The MBTI personality test has been very popular recently. 
It seems like people these days have a strong desire to 
know about themselves and communicate with each other 
through personality-related themes.  
Trost also provides a wide range of self-analysis tests 
on MBTI and other personality tests. The huge number of 
our users posting their results on social media made us 
witness how popular these tests really were. Looking into 
your personality can be fun, but you always have to think 
of exceptions. What this means is that, although you could 
make personality strategies according to your results, you 
have to be careful not to be restricted by their boundaries. 
You have to remember that you can always change and 
that everyone is unique. I think it’s good that people today 
are growing interest on themselves and share their thoughts 

©Trost

Trost
Brand marketer Kim Mina

with others. They can share their weaknesses that they 
used to hide because they can now name them as traits of 
their personalities. People used to think showing their weak 
side was a taboo, but now they can have the chance to 
break barriers and talk about it. With this growing interest 
in personalities, I believe we’ll be able to build up a healthy 
trend of people taking care of their mental health.

How did you come up with a way to combine AI and 
psychological therapy?

After going to a therapy center, I realized that customers 
could experience discomfort because they didn’t have any 
connection to the therapist. We wanted to get rid of this 
problem and maximize the effect of therapy sessions, and 
this thought led to the creation of Teetee, our AI chatbot. 
With this service, we tried to lend a helping hand to make 
the therapists’ work more efficient. We’re experiencing 
technical difficulties here and there, but we’re always 
improving on our solution. Our company believes that the 
majority of the current issues in the mental care market can 
be fixed through IT.

What has changed for Trost after the outbreak of 
COVID-19?

Mental stress from the coronavirus situation, such as 
emotional and financial isolation and conflicts between G

IV
IN

G
 W

H
AT

 Y
O

U
 N

EE
D

 T
H

E 
M

O
ST

, A
T 

TH
E 

N
EA

R
ES

T 
PL

AC
E 

TO
 Y

O
U



S
E

O
U

L
M

A
D

E
4

2

4
3family members, has led many people to seek therapy to 

reduce stress. There has been an increase in customers 
going through therapy sessions for the first time, and we’ve 
also seen a rise in the number of people who chose anger, 
trauma, loss, family issues, and relationship as causes for 
their stress. Another thing we noticed was the increase 
in males in their thirties and forties taking part in therapy 
sessions. We participated in providing free sessions to 
people who were working to fight the virus so we could 
give them a helping hand. I think a lot of people are feeling 
a sense of trauma, which goes beyond just being afraid of 
the current situation. The outbreak has already left scars 
inside the hearts of many, and we’re all feeling a sense of 
despair because we can’t do anything to stop the virus 
from spreading. The depression aroused from COVID-19 
is just like the virus; it has a low fatality rate but is highly 
contagious. Getting help from experts is important, but 
you should never forget to take care of your own mind as 
well. That’s why we’re making enforcements on our various 
psychological solutions such as self-care to help you out. 

We’re curious to know about Trost’s ideas on how individuals 
should live and communicate in the contactless age. 
People are now able to enjoy things online that used to 
be only available offline. They’re getting into ‘contactless’ 
experiences, which is a way of connecting with others 
through various online activities, and having multiple 
personalities has become the new norm. Classifying 

customers according to demographics is now insignificant 
because the depth of various experiences from individuals 
and their history became crucial factors. Now we need a 
new standard how to categorize customers by their state 
of emotions. In the future, emotion-based industries will 
rise up in the market, and Trost will be at the center of this 
movement, realizing its vision of providing the best mental 
health care service. This includes providing services that 
check people’s emotions and reactions in their daily life 
events, self-care programs that are both individualized and 
specialized, and value-based spending experiences that 
offer positive feedback.

What will be the goal of Trost in the post-COVID era?

In the post-COVID era, mental health issues will be more 
important than ever before. To maximize the effects of 
mental health care, it’s important to use various methods 
such as drug and non-drug treatment, information, 
education, meditation, anti-stress and wellness programs. 
We launched Trost as a contactless therapy session app, 
and we’re planning to expand our business to areas from 
light mental care to medical solutions on psychological 
fields so that our service will evolve to meet the diverse 
needs of all those who are trying to deal with their mental 
or emotional issues. Our wish is to contribute to creating 
a society where people can take care of themselves with 
preventive measures for their minds as well as reaching out 
to help each other.

Just like how math can be easy to 
some and difficult to others, coding 
might be a hard task to get through 
for many people. That’s why we 
want to create an environment 
where anyone can try no matter 
how many times they fail. We want 
to help people enjoy the infinite 
potential of a fast-changing world 
with coding education from our 
service Elice.

Learning coding at home
Can’t get any easier

Tell us about Elice.

Elice is a platform where anyone can learn or teach hands-

on coding lessons online. Practical exercise is crucial in 
coding, and with Elice, beginners can learn coding and 
have actual experience without having to install all those 
complicated programs. The teachers can also make 
quick feedback because their students’ work is all posted 
online. We’re running a help center where students can 
ask questions right away when they get stuck, and we also 
offer LMS features that provides live coding for real-time 
online feedback as well as coding tests so that students 
can learn coding without experiencing any difficulties. 

What led you to create Elice?

While in my doctorate course at the AI institute of KAIST, 
my main job was collecting data for the work we were 
doing. But during that time, I found out that 40 TAs were 
marking the coding exercises of 800 students. I thought 
that creating a virtual space where students can have 
practical exercises would help the TAs out because then 
they could mark the students and send out feedback right 
away, as well as provide me with the data I needed. That’s 
how the four of us got together in 2016 and came up with 
a practical exercise platform for a basic programming 
exercises class, which was a required class for freshmen 
in KAIST. That eventually became Elice.

Is there any special meaning to the name of your 
platform?

Elice was the English name of the professor at that 
time, and we also took reference from the novel Alice’s 
Adventures in Wonderland so that our users would improve 
their skills as they take lessons inside the strange world of 
coding.

©Trost

©Elice

Elice
CEO Kim Jaewon
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We heard Elice was being used in a wide variety of areas.

Originally, we concentrated on educating employees of 
companies such as SK and LG to get them ready for the 
digital transformation. We then expanded our business to 
giving lessons on people who are trying to find work, and 
we plan to make the move to becoming a service provider 
to coding education in elementary and high schools. We 
also gave out digital transformation education based on 
practical exercises to 100,000 company employees, 
and we’ve been running lessons for candidates through 
K-Digital Training from 2021.

The importance of coding has been so widely spread 
that it has become a course in elementary and middle 
schools. Tell us about its actual importance and how to 
improve school education on coding.

The constant exposure in the media made people get 
used to coding education itself, but the specific method 
and curriculum are still areas of study in a lot of countries. 
That’s why it’s hard for me to say which method is the 
best at the moment. But you should know that there isn’t 
one answer on how coding should be taught, and coding 
education must be provided in a way that students can 
have practical exercises on their own instead of being 
forced to absorb knowledge. Of course, meeting all these 
criteria can be overwhelming for education providers 
like us. In a situation like this, it’s crucial to utilize a wide 
variety of software tools to break through the limitations of 
old education. However, running these tools isn’t an easy 
job for individuals, and that’s why I think the government 
needs to make an organized system based around training 
educators so that schools will be able to run new programs 
in a stable way.

We saw how you gave out lessons for non-developers 
through Elice. Do you think coding will increase as a job 
requirement for people who aren’t developers?

Coding is a specialized field that is being applied to 
all industries, and this phenomenon is deemed as the 
digital transformation. Everything is being quantified and 
digitalized, and this is why non-developers can now have 
access to meaningful data if they learn how to code. 
Knowing how to apply and digitize data will turn into a 
general form of knowledge similar to learning a foreign 
language, and being able to code will influence one’s work 
efficiency for sure.

What are the common difficulties that beginners 
experience at the start of their coding lessons?

Just like how math can be easy to some and difficult to 
others, coding might be a hard task to get through for 
many people. That’s why we want to create an environment 
where anyone can try no matter how many times they fail, 
and we want to let people enjoy the infinite potential of a 

What has changed for Elice after the COVID-19 
outbreak?

The spread of contactless education led to an increase 
in online education. But this rise has been noticed only in 
real-time video lessons or monitoring services that detect 
cheating in online exams, not in the original services such 
as e-learning and VOD education programs where students 
learn passively by only watching videos. Video conference 
platforms such as Zoom are widely used, but they still have 
limits when it comes to using them for actual education. 
However, Elice is equipped with a real-time educational 
service called Classroom, where you can enjoy the all-in-

one educational experience. We developed this feature 
exclusively for Elice, and it can’t be found anywhere on 
other platforms. This is why our service is being used by 
various companies, universities, and in job training centers 
as well as in coding educators. With our service, you can 
check which student is coming in or leaving with the feature 
Roll Book, and the recording feature to allows you to replay 
the lessons. Tools like these contributed to the usage of our 
service because they are optimized for online education.

We’re curious to find out about Elice’s ideas on 
how individuals should live and communicate in the 
contactless age.

Online lessons used to be just means of assistance in 
learning, but I think offline education can be replaced with 
the one online in the contactless age. Members of a class 
can now have interactions that are close to that of an offline 
experience, and the ongoing history and records of lessons 
are building up a foundation for customized education for 
various individuals.

What are your future goals for Elice?

Education used to be strictly regulated, but the time has 
come for the field to change and adapt according to the 
shift of industries and the post-COVID era. With Elice, we’ll 
contribute to innovating our platform and the education 
system so that everyone can have an opportunity to learn 
what they want at any time and place.

©Elice

©Elice

world that changes so fast with the coding education from 
our service, Elice.

 
Please tel l  us about El ice ’s partner networking 
community. We heard that it’s a place where current and 
retired developers can communicate with each other. 
There are a lot of developers who took part in Elice’s 
adventures. Some of the employees of Kakao and Amazon 
took lessons on our platform, and our partner networking 
community will be a way for them and their old teachers to 
get together and communicate with each other.

What makes Elice stand out from other coding education 
services?

Unlike other platforms, the tools for practical exercises 
are provided from our platform, and our service is an 
integrated system that is equipped with a video lecturing 
feature, just like Zoom. The history created from all the 
education of our service can be checked at the dashboard 
right away, which makes our service the platform that fits 
perfectly into the educational environment of the digital 
transformation.
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Getting your video specialists 
to recreate scenes into natural 
movements without excessively 
changing the image of the webtoon, 
delivering the original webtoon with 
high-quality video art by cutting 
the time and cost. This is the most 
challenging aspect as well as what 
we do best.

The rebirth of webtoons

Please introduce us to PAF Korea.

PAF Korea is a new-media startup that was founded with 
the goal of animating renowned webtoons so they can be 
featured on OTT (TV service on the Internet) platforms. The 
markets on OTT platforms and webtoons are growing fast, 
and we’re concentrating on our business with the faith that 
we’ll be able to play a positive role in both fields of webtoons 
and animation by using our knowledge and experience.

We saw the animation you directed on YouTube, Aerover: 
Return of the Space Drone. We thought children would 
love your show because it included drones. 
Aerover: Return of the Space Drone is an animated TV 
series that was produced by Pictionary Art Factory under 
the themes of drones and growth. The animation is set 
in the near future when drones have become common 
items, and the protagonist experiences growth as he goes 
through trials and challenges during his journey to be the 
champion of a drone sport competition. The characters are 
multicultural and diverse in race because the animation 
was also aimed at overseas viewers, and anyone can 
enjoy it as the plot is based around equality for all genders. 
The animation is currently being played in Asian countries 
such as Vietnam, Indonesia, and Mongolia, and we’re 
expecting it to air around the world in 2021, which will 
include the United States and countries in Europe. We’re 
also planning to hold the Aerover Drone Competition 
through a collaboration with a company that specializes in 
drone sports. We’re hoping to hold the games just like the 
animation after COVID-19 is resolved.

The first thing we noticed in your animation was how 
2D and 3D pictures were in perfect harmony. The three-

dimensional motions seem to go well with movements of 
the drones.

We mainly applied two animation technologies to Aerover. 
The crucial factor in the production was definition and 

time because we had to 52 UHD videos with 11 minutes 
for each episode while combining 2D and 3D animation 
together. That’s why we applied two of our production 
features. For 2D animation, we used Adobe Animate 
and created the pictures with a digital cut-out method. 
This allowed us to render 4K videos with vector-based 
software without losing any definition, and it also made 
our productions and modification stages faster because 
the method wasn’t like the standard 2D procedures where 
pictures are drawn one by one. Meanwhile, we applied 
Unreal Engine to our 3D animation. We witnessed the 
remarkable rendering abilities of game engines; we applied 
their technology to our animation to cut an enormous 
amount of time for rendering and save production cost. 
At the time, creating TV animation with game engines was 
an unprecedented method in Korea, which is why we had 
to dig into websites from other countries and study the 
materials while going through with the production at the 
same time. We also designated separate line colors for all 
of the characters so the dissimilarity between 2D and 3D 
pictures would fade away, and this made the images sink 
in perfectly with the background.

Webtoons have diverse genres and diverse target age 
groups. Is there a synergistic effect when you transform 
webtoons into animations?

I think synergy is created when webtoons for adults are 
made into animations. There has been a rise in the number 
of animation productions based on webtoons, and they are 
diverse in styles as well as being played on a wide variety 
of platforms such as TV, theaters, and OTT. What we need 
to focus on is the growth of the OTT platform market in the 
contactless age. OTT platforms provide content through the 
Internet, and they are showing a yearly growth of 17% on 
average, which is why the topics of investment and merging 
with huge companies keep coming up. The main target of 
these services are adults, and the majority of subscribers who 

PAF Korea
CEO Jo Gyuseok

©PAF Korea

pay for their content are adults. In a situation like this, I think it’s 
pretty clear that we need to create OTT content that is aimed 
at adults when it comes to producing animation based on 
webtoons.

What is your priority when you turn webtoons into 
animations? 
PAF Korea’s top priority is to make the original character 
move like a living organism during the whole process of 
transforming webtoons into animations. The most common 
method in the animating process would be redesigning the 
characters, backgrounds, and motions so that the picture 
fits better into an animated environment. But we focus on 
getting rid of these steps at the start of our production 
because we believe in delivering the feelings of the original 
work directly to the viewer. To make this happen, we 
produce our animation by reprocessing the original copies 
of the webtoons with our very own digital cut-out method. 
This includes getting your video specialists to recreate 
scenes into natural movements without excessively 
changing the image of the webtoon, delivering the original 
webtoon with high-quality video art by cutting the time and 
cost. This is the most challenging aspect as well as what 
we do best.G
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What has changed for your company after the outbreak 
of COVID-19?

During the outbreak, we had our employees work at home, 
and soon after that we removed all of our offline offices and 
moved our work online. Another change is that the process 
of our webtoon animation business for OTT platforms has 
become even faster.

We’re curious to find out about PAF Korea’s ideas on 
how individuals should live and communicate in the 
contactless age.

People seem to be adapting to their new life patterns, but I 
think they still have a strong urge to meet and communicate 
with others and travel to different places. I believe people 

will be able to relieve their stress by receiving vicarious 
satisfaction through various content online.

Please tell us about your future plans.

The coronavirus has brought great confusion and change 
to modern industry. The crisis in the economy made a lot 
of jobs disappear, but the pandemic also opened up an 
opportunity in the online market and OTT platforms. The 
current situation made it pretty clear where PAF Korea 
should be headed. We will keep on working to create 
high-quality content so that both fields of webtoons and 
animations can grow as well as providing a source of joy 
and excitement for our viewers in the contactless age.

Spectrum aims to create products 
that will inspire its customers rather 
than manufacturing fancy items 
that just follow trends. All in all, the 
company’s goal is to reach for the 
essence of people’s stories and 
create a product that has a reason 
to exist.

Designs
That carry stories and viewpoints

Please introduce us to Spectrum.

Spectrum is a daily supplies company that is in charge of 
all of its procedures, including initial planning, designs, 
production, and retail. At our company, we aim to create 
simple but proper products that are equipped with 
innovative designs and useful features. You can see our 
products in Europe, which includes Foundation Louis 
Vuitton and Center Pompidou, the United States, such as in 
MOMA and Uncommon Goods, Dubai, Japan, and in other 
famous art shops and art museums around the world.

Out of all your marvelous items, the one called Safe 
Finger attracts our attention the most. Please give us an 
explanation on this product. 
The coronavirus spreads through droplets and physical 
contact, and the latter mainly consists of contact through 
hands. Everyday experiences make it impossible for people 
to not touch things that other people have made contact 
with because everyone uses public transport, elevators, 
restaurants, and cash machines. In a situation like this, we 
came up with Safe Finger to fight the virus. Spectrum has 
all of the rights for the products, which includes trademark, 
design, and utility model. The angle was designed to a 7.5 
degree so that users may pull the various levers with ease, 
and its charm is in its mysterious atmosphere created 
from its subdued color of rose-gold. Our product was also 
selected as an item for ‘Seoul Made’s Preventive Measures 
and Relief Kit Project,’ and it has been used as a relief 
item in December, 2020, at Singapore, and in January, 
2021, in Indonesia. All I hope for is that product will be a 
part in building up an infrastructure to prevent and fight the 
coronavirus.

It almost feels like Spectrum delivers a story with the 
products’ designs. Can you tell us more about them?

‘Flip Vase’ is a paper vase that you can use to show your 
feelings as they change each day. You can dress your 

©PAF Korea
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Spectrum
General Manager Kim Sugyeong
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flower according to how you feel, such as putting up a 
fallen branch when you’re lonely, and a four-leaf clover 
when you’re feeling lucky. Just like how flowers come with 
various colors, every person in this world is unique in his or 
her way. We came up with this product when we thought 
about giving different vases for different flowers, which is 
the same as how people wear a wide variety of different 
clothes.

‘Drink the Moon’ is a cup with a moon that changes 
shape when you put a cup with hot liquid up on a coaster. 
When you put liquid that is over 34 degrees Celsius in 
the cup and put it up on the coaster, the reaction of the 
thermochromic pigment slowly gives change to the image 
inside it. You can see a full, half, and crescent moon 
according to the position of the cup on the coaster. I came 
up with this idea when I saw the shape of a crescent moon 
at the bottom of a cup. After seeing the water smear into 
the paper cup like a moon, I wanted to embed a clear 
picture inside another one. As you can see, it’s an item that 
was based off of the desire to drink a cup of tea at the time 
of day while also enjoying the moonlight of the night. 

We were impressed by Spectrum’s motto, which is “We 
create products that resonate the stories of people 

instead of simply making items that look beautiful.”
Spectrum aims to create products that will inspire its 
customers rather than manufacturing fancy items that just 
follow trends. All in all, the company’s goal is to reach for 
the essence of people’s stories and create a product that 
has a reason to exist.

Spectrum is a company with a ‘viewpoint on design.’ 
What does this exactly mean?

At Spectrum, we create new stories with three tool kits: 
questions, penetration, and answers. The crucial factor 
here is penetration. In this stage, we convert our questions 
from our fields of work into specific directions through our 
ideas. This is where our diverse design viewpoints, which 
we call ‘Prism SPEXTRUM’ are applied. A wide variety of 
inventors inside Spectrum get together and share their 
ideas, and this allows the scattered and unseen meanings 
of thoughts to take visible forms.

What has changed for you after the COVID-19 outbreak?

The first change we experienced was a decrease in our 
sales overseas As I’ve mentioned before, exports account 
for the majority of our sales because we ship our products 
to various countries like the United States, France, the 
UK, and the Netherlands. The outbreak of COVID-19 in 
Europe caused a fall in the number of orders from our main 
clients, and the pandemic has also caused difficulties in 
communication as well as shipping.

How has the situation affected your domestic sales? 
Our goods deliverers in Korea are also shutting down or 
taking breaks because of the pandemic. The sales from 
our offline retailers have also decreased, but fortunately our 
total sales have risen because of the increase in buyers 
through online shops and group purchases on social 
media. Our exports and sales might be dwindling, but 
we’re doing our best to overcome our hardships by coming 
up with new products. We’re currently trying to develop 
merchandise that will help people fight the COVID-19 
outbreak as well as making improvements on our witty and 
original ideas.

We’re curious to find out about Spectrum’s ideas on 
how individuals should live and communicate in the 
contactless age.

The situation right now is a chance for us to feel how 
precious our daily life experiences were; we’re beginning 
to miss the touch of sunlight on our faces, the cool wind 
swishing by our bodies, and the rumbling noises from 
crowds of people.

Please tell us about the future plans of Spectrum.

We’re going to keep showcasing products that will carry 
new stories of precious everyday moments.

Flip vase

Drink the moon

©Spectrum

©Spectrum
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Our first priority is upholding the 
value of convenience. Diagnosis is 
an area that is unique to doctors and 
pharmacists, which makes it difficult 
for us to help you in that process 
with Ddocdoc. However, our service 
can still make it easy for you to 
make hospital appointments, and it 
can also help doctors, nurses, and 
pharmacists to concentrate on their 
work. I believe features like these 
will allow our service to contribute to 
the health of the public.

Making a contactless hospital appointment

Please introduce us to Bbros. How did you come up with 
the idea to connect customers directly to hospitals?

Bbros was founded in 2013. At its initial stage, the 
company only provided a hospital search engine and 
information on health care, which made a lot of users 
delete our service because it didn’t have anything different 
from other platforms such as Naver’s hospital search. I’m a 
father of two children, and while I was thinking about how I 
should set my plans for ‘Ddocdoc,’ I had a chance to visit 
a pediatrician with my kids. I was sitting in the waiting room 
with my children, and I could see some kids coughing 
while others were running around loudly across the 
hallway. I started to worry about my kids catching viruses 
from other children, and the stress from waiting in that 
room was enormous. But at that moment, I had the idea of 
creating a service that would allow people to wait for their 
doctor’s appointments in a quiet room. That’s when I found 
out what customers needed.

What are some of the things you can do by using 
Ddocdoc as your mobile hospital appointment service?

Ddocdoc is Korea’s one and only hospital appointment 
booking service. It is the only service in Korea to be 
connected to the patients’ EMR (Electronic Medical 
Record), which is in control of their appointment, reception, 
and prescription. This is why making appointments with 
doctors and looking for sickness payments are only 
available on Ddocdoc. With our service, users can search 
for various doctors and hospitals through our features 
such as the nearest hospital and hospitals at which they 
can make appointments right away, and then they can 
make their receptions right away. Just with the touch of 
a few buttons, you can enjoy the convenience of making 
appointments without having to be affected by external 
factors. After reception, all you have to do is check your 
waiting number and go to the doctor at the right time.

Your contactless service seems important in the situation 
we’re in today. Could you tell us more about the benefits 
of Ddocdoc in the contactless age?

I strongly believe that Ddocdoc is a necessity when it 
comes to visiting doctors and hospitals in the contactless 
age. This is because our service drastically decreases the 
time needed for waiting until you can actually meet your 
doctor. You don’t have to wait around because all the steps 

from searching for hospitals to receptions become easy and 
convenient on a single platform, and you also don’t have 
to wait to make payments if you use our mobile payment 
service after your appointment.

Who are your main users? We’re curious to know about 
the major keywords that your customers use when they 
search for hospitals.

The majority of our customers are women in their thirties, 
and most of them are mothers of children. I think this is 
because they can enjoy the full potential of our service 
when they have to visit hospitals for their children 's 
vaccination or when their kids have fevers. That’s why 
most of the keywords in our search engine are about 
pediatricians and colds, which are all related to infants. 
In particular, the word ‘flu’ rose up as the top keyword 
because there was a flu vaccination at the end of last year.

You must’ve gone through a lot while developing 
Ddocdoc. What was your greatest challenge, and what 
did you think about the most during the development?
At the start, I never thought making a mobile reception 
service for doctors’ appointments would be so hard. But 
I soon realized that it would take a lot of trial and error 

to get the service ready. The development was often 
delayed because of technical issues, and I sometimes 
even doubted if I could get it done. But I never gave up 
and went on step by step, and in the end my service has 
become something that customers love. 

The ‘Real-Time Mask Map’ came in handy when we were 
experiencing a shortage of masks last year. We heard 
that Bbros participated in this project as well. The motto 
of Bbros, which is “Thinking of ways to make life healthy 
and convenient for the public,” seems to go hand in hand 
with your contribution. What would you say is the priority 
of your company?

Our first priority is upholding the value of convenience. 
Diagnosis is an area that is unique to doctors and 
pharmacists, which makes it difficult for us to help you in 
that process with Ddocdoc. However, our service can still 
make it easy for you to make hospital appointments, and it 
can also help doctors, nurses, and pharmacists concentrate 
on their work. I believe features like these will allow our 
service to contribute to the health of the public.

We heard your service not only helps customers but 
also managers of hospitals as well because it helps 
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them maintain the number of their visitors. What could 
be some specific benefits of your service for hospital 
administrators?

Ddocdoc provides new patients and enhancements in work 
efficiency for hospitals. First of all, the service comes with 
a convenient app push alarm that administrators can use 
after classifying the patients who visit their hospitals. They 
can send thank you messages, birthday congratulations, 
and designate patients who caught cold and notify them 
about flu vaccinations. Also, Ddocdoc helps nurses to 
concentrate on their main job because the app takes care 
of all the appointment, reception, and payment work for 
them.

What has changed the most after the COVID-19 
outbreak?

More hospitals are starting to use Ddocdoc after the 
outbreak. After the alarm of COVID-19 rose up to the level 
of ‘critical’ at the 23rd of February, 2020, the number of 
appointments from our 12,000 partnering hospitals declined 
to two thirds of their results from the previous year. However, 
the usage of Ddocdoc’s mobile hospital reception service 
and kiosk took up 25% of the total number of hospital 
appointments, which is double the rate of 13% from 2019. 
This shows that while patients are trying the best, they can 
to avoid visiting doctors because of the fear of second-

hand infections, they use Ddocdoc if they have to make 
visits.

We’re curious to find out about Bbros’  ideas on 
how individuals should live and communicate in the 
contactless age.

The newly coined terms like ‘Corona Blue’ or ‘Corona Red’ 
sound rather depressing. I think the reason for all the anger 
and despair comes down to the lack of communication 
and the drastic changes in our lives. However, I still believe 
that we’ll find an answer within all the turmoil. After all, 
we’re starting to have no problems holding work meetings 
inside our homes, and we’re sending new year’s greetings 
through video calls. What I want is for people to cheer up 
and to know that the only thing that changed is the way we 
communicate.

Please tell us about the future plans of Bbros.

With Ddocdoc, we aim to help doctors, nurses, and 
pharmacists to concentrate on their main jobs. Our goal is 
to let doctors focus on their diagnoses, nurses on caring 
for their patients, and pharmacists on manufacturing 
medicines and prescriptions by making Ddocdoc take 
care of all the administration work through its contactless 
services. 

At our company, we always think 
about how to have fun while 
we’re working. We always look 
for challenging work that other 
companies won’t do. I think the best 
part of our work is in taking care of 
all the complicated issues inside all 
the technology.

The boundless potential of VR

Please introduce us to ‘Clicked’.

Clicked is a content creat ing company that also 
concentrates on developing its own VR technology. Our 
company is unique because it consists of experts from 
various fields such as 3D designers from film and CF 
industries and engineers in video and networking areas, 
which makes it a firm that has an advantage in both 
content and technology.

VR seems to be a technology that has come right to our 
doorstep in recent years. What are the content that we 
might be able to experience through VR right now?

A lot of people have said similar things, but as a person 
working in the field, I would say that we still have a long 
way to go. Unlike the United States, Japan, and China, 
which are countries that had shown interest in VR already 
in 2013, the people of Korea started to become more 
interested in the technology only after Mark Zuckerberg 
made a surprise speech on VR at Samsung’s Unpack 
Event in 2016. Fortunately, funding from the government 
have been coming in continuously. At the same time, 
Oculus Quest and its second version, which are products 
from Facebook, have all received favorable reviews 
from the public for their cost and performance, and the 
consumer market of VR is growing rapidly worldwide, 
which makes me feel like the age of VR 1.0 is finally about 
to come. 

Up until recently, people used to think of games when 
they were talking about VR. But a recent TV documentary 
that showed a mother meeting her late daughter through 
the technology made people think about its actual 
potential. We’ve noticed that Clicked has collaborated 
with various installation artists, media artists, and 
musicians. Tell us about how you came up with this idea 
and how you’ve connected VR with art.
I majored in visual design at Hongik University. That was 
the reason I could sense the possibility of VR when I 
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saw how it could create amusement and fun by merging 
with art. Thanks to being in an art major, I had many 
opportunities to collaborate with various people because 
I had a lot of curious and adventurous artists around 
me. Around 2014, my friends started to tell me that they 
wanted to try out VR, and I got a call from Jeong Yeondu, 
a world-famous Korean video artist, which led me to do 
two projects with him. Currently, we’re collaborating with 
artists in a wide range. These artists include calligrapher 
Lee Jinheok, installation artist Choi Uram who is famous for 
his eerie kinetic artwork, and Gu Taehun, the drummer who 
used to be the leader of the band, Jaurim.

Your work ‘Gyeongju VR Museum ’  was also an 
impressive work that recreated the relics and ruins of 
Shilla through VR. The best thing about VR seems to be 
in its ability to transcend the limits of time and space. Is 
there a reason why you chose historical heritage?

As you mentioned, Clicked has been doing projects on 
historical heritage as it values collaborations with various 
artists. The reason behind this was simple. After setting 
up our company, our first project was on creating a game 
on flying through the skies of Gyeongju. To get on with the 
project we often visited Gyeongju, and this made us think 
of our school trips to the city when we were little. We then 

started to think about how we could recreate the cultural 
values of Gyeongju and show it to the whole world.

The first thing we noticed when we clicked your 
homepage was a sentence that said “Clicked is a 
company that works for fun.” What is the meaning of ‘fun’ 
at Clicked?

Making money is important, but at our company, we always 
think more about how to have fun while we’re working. We 
always look for challenging work that other companies 
won’t do. I think the best part of our job is taking care of 
all the complicated issues inside all the technology. That’s 
what we call ‘fun’.

You must’ve gone through a lot during your VR devel-
opment.
Coming up with ideas is easy, but the tough job is making 
them into a reality. Thankfully, our engineers are equipped 
with abilities to react to the technology of wireless VR right 
away. We succeeded in developing the technology faster 
than we had expected, but the hard part was making other 
companies and their staff understand the capabilities 
of VR. This is why we have to create samples to give 
explanations on how to use our technology, and this is the 
most difficult part of our work.

We also heard that you’re working with Seoul Business 
Agency.

We’ve been with the agency for several years to take 
our technology that had been invested with continuous 
R&D to another level. With our current project, we aim to 
implement VR into experience-based facilities such as art 
exhibits, museums, and science experience centers, and 
revolutionize the whole process inside them. I believe ‘The 
Play Lab,’ which has been provided by Seoul Business 
Agency, will play an integral part in the success of our 
design.

What has changed the most for Clicked after the 
COVID-19 outbreak?

The drastic decline of the B2B market has made things 
hard for everyone, including us. Nevertheless, I think 
we got through 2020 pretty well because we had been 
preparing for projects from the government and Seoul that 
had gone well with the Clicked’s direction on R&D. Our 

company actually grew on the outside thanks to this. We 
also fit in well with the home office environment, which was 
an unexpected benefit from following social distancing 
policies.

We’re curious to learn Clicked’s ideas on how individuals 
should live and communicate in the contactless age.

I think the current situation is accelerating change in our 
society. Things were becoming contactless already, and 
the pandemic only accelerated that. But I do think the 
change is coming in comparatively slow because the 
Korean government is in good control of the epidemic. 
These days, I sometimes think about whether our company 
will be able to successfully fit into this enormous change. 

Please tell us about the future plans of Clicked.

We’ll keep going with our ideas, but I still think that we 
need the flexibility to react to the change that might come. 
I’ll make sure that our company goes after this goal. 
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Farewell to temporary emotions
Mental health specialist 
Kim Byeongsu

The new year has already come, and the keyword we’re setting for February is ‘contactless.’ ‘Contactless’ is 
a combination of the negative suffix ‘less’ and the noun ‘contact,’ and it refers to a new way of doing things 
without making direct contact. There was a time when this word felt unfamiliar, but now everything has changed. 
Now, eating out with the people we love or jumping with joy at concerts feels so far away. The outbreak of 
COVID-19 has shaken the lives of all those around the world, and the world around us is turning blue and gray. 
So many people are falling into depression and helplessness because the virus has made them lose control of 
their entire lives. At a time when health has become the top priority for everyone, we cannot help but wonder 
how people are managing the stress they get from work. This question also leads to being curious about what 
might have changed in the work environment after the pandemic. With questions about communication and 
relationships in the post-COVID age, we had a chat with Kim Byeongsu, a medical doctor and mental health 
specialist, to listen to some of his ideas. He worked as a professor of clinical instruction at Asan Medical Center’s 
Department of Psychiatry, and he treated his patients at the same hospital while working as a board member 
for the Korean Society for Affective Disorders, Korean Psychomastic Society, and the Korean Association of 
Cognitive Behavioral Therapy. Currently, he is providing psychiatric care to patients at his psychiatric clinic. W
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Thank you for agreeing to let me interview you in the 
same space where you treat your patients. It certainly is 
a warm and welcoming place. The delicate herbs, neatly 
packed books, and the plants are all making me feel 
comfortable already. You must’ve taken care of a lot of 
patients from the morning until late in the evening. How 
are you feeling today after all the work? I’d like to know 
how you take care of yourself mentally and physically.

I’m usually exhausted at this time of the day. But I got my 
work done early today, so I’m feeling pretty good. There 
are times when I work non-stop for ten hours or can’t 
get lunch at all. My sessions usually end at eight in the 
evening, and I always go to the gym after work. I run for 
about 30 minutes to an hour, and then I go home and take 
a refreshing shower. That’s pretty much my daily routine. I 
also tell my patients that it’s good to have time alone rather 
than going straight back home after work. I advise them 
to have a blank space inside their daily lives. Of course, 

it might sound impossible if you’re really busy, but as I 
always say, keeping a good attitude results in excellent 
efficiency. I also like taking short hikes to mountains nearby 
because moving my body keeps me active. 

I noticed how you always tell people to ‘get out there 
and move your body around’. I thought this made sense 
because working out does seem to relieve feelings of 
depression. Does exercising really have a positive effect 
on physical recovery?

When you’re under stress, it’s impossible to change your 
attitude by yourself. That’s why it’s just best to get rid 
of your thoughts by working out. Well, I did notice some 
people saying that that’s even harder. People who are 
feeling a little depressed or those who suffer from stress 
coming from their daily lives can experience positive 
effects by activating their somesthetic sensibility, which are 
reactions that come from the senses of skin, muscles, and 

When you’re under stress, your 
body reacts. This is an important 
step, because your mind won’t 
change if your body doesn’t act. 
Actions that fit into what the mind 
thinks must follow. For instance, if 
you’ve thought of being thankful, 
you need to write a “thank you” 
letter to someone after that thought. 
You could also straighten up your 
shoulders and smile if you decide 
to keep a positive attitude. This 
is what we call ‘working through,’ 
which is a way of forming new 
neural circuits in your brain.

INTERVIEW

Mental health specialist
Kim Byeongsu

internal organs. Lifting yourself up from the middle is easier 
than doing it in a top-down way. That’s why you should 
stimulate your peripheral nerves and transmit the stimulus 
to your brain. This is much more efficient and effective than 
trying to change everything by just thinking. 

It’s all about opening up your senses through moving 
and feeling. You say that the body and the mind are one, 
and I totally agree. But it feels like the minds of people 
today are isolated by huge walls. I’m a person who is 
invigorated by getting energy from the outside, and 
the loss of social relationships is making my life even 
more stressful. I bet even the most introverted people 
would feel the same way if the situation gets worse. At 
a time when social distancing is becoming a crucial part 
in our lives, how do you think the mind and body are 
connected?

When you’re under stress, your body reacts. This is 
an important step, because your mind won’t change if 
your body doesn’t act. Advice such as “Have a positive 
attitude,” “Be grateful for everything,” and “Be strong” 
are all ineffective because they’re too broad and abstract. 
Actions that fit into what the mind thinks must follow. For 
instance, if you’ve thought of being thankful, you need to 
write a “thank you” letter to someone after that thought. 
You could also straighten up your shoulders and smile if 
you decide to keep a positive attitude. This is what we call 
‘working through,’ which is a way of forming new neural 
circuits in your brain. When your bodily senses are sending 
you a message, you need to listen.

When the symptoms are light, feelings of anxiety seem to 
go away faster.
Yes, that’s exactly what I’m trying to say. Feelings change 
all the time, and it’s important to have faith in that idea. 
When you’re panicking, all you have to do is wait, even 
if it means waiting for 10 minutes, 
30 minutes, or a whole hour. If you 
become conscious of it and try to 
get out of it on purpose, it will only 
make your fear of the situation worse. 
What you need to do is wait patiently 
until the symptom fades away. But 
it actually sounds like you’ve been 
through a panic disorder.

Yes, and I’m still going through it. 
I’ve been getting a lot better though. 
This interview is starting to feel like 
therapy for me. (Laughter) I’d like to 
talk with you about ‘Corona Blue’. 
Do you have any tips for managing 
stress for the people who will be 
reading this magazine?

As I told you before, it’s all about using your body even 
when you’re home alone. For example, you could do 
squats while doing the dishes. Of course, you should be 
careful not to disturb your neighbors. You should also fold 
up your laundry and tidy your desk more often.

You’re right. It’s important to move around at times like 
this. I once took out all the books from the shelves just to 
rearrange them, and I also moved my furniture around for 
no reason. 
Yes, I often do things like that too. I’ve also moved my 
desk many times. You should also try concentrating on the 
way you breathe. In fact, five to ten minutes of abdominal 
respiration has a similar effect to tranquilizers. Breathing in 
stimulates your sympathetic nervous system, and breathing 
out activates your parasympathetic system, and this can 
make you comfortable. The only way to relax your body is 
by controlling your respiration. In my case, I like to light up 
herbs, throw a little carpet on the corner of my room, sit in a 
chair, and do nothing at all. (Laughter) It’s like my very own 
temple for meditating. I know a lot of people own outdoor 
benches these days. You could sit on one and stare 
blankly. The space around you could be your sanctuary 
of meditation and prayer. There’s another thing that I’ve 
recently started doing. I found an old vase that had been 
thrown away on my balcony, so I washed it and planted a 
little flower. I just loved the whole process of watering the 
plant and touching its leaves and the soil. What’s important 
is to try and notice the things around you. You should also 
use this chance to check if you have any bad habits. There 
are a lot of people who can’t help but blame themselves 
and think about everything that is wrong with them. This 
is why you need the thought process that I call ‘self-talk’. 
You need to look back and see if you have any automatic 
thought procedures. You need to think about how to make 
things work for you rather than just give up. 

FA
R

EW
EL

L 
TO

 T
EM

PO
R

AR
Y 

EM
O

TI
O

N
S



6
3

I guess I should try out everything.

Yes, you need to keep on trying these ‘action experiments.’ 
It would probably be better to work with someone else, 
but we’re stuck with COVID-19. I hope this can be an 
opportunity for people to use their time to find their own 
ways that make them comfortable.

You need to enjoy yourself to be able to find happiness 
with others. That’s why I started cooking, so I could avoid 
feeling helpless. I also stopped watching TV or other 
videos while I’m eating. My mealtime feels awesome 
because it feels like I’m serving myself a fancy dish.

That’s great. Another way would be to use a separate plate 
even for delivery food instead of eating right out of the 
plastic containers. Doing things like this doesn’t seem like 
much, but it does make you feel better. Small habits can 
change your emotions before you know it. If you have any 
hobbies or personal relationships beyond your own will, 
now is the time to let go of them and find what really makes 
you happy. You have to realize that it’s a part of preparing 
for life when you get old.

Social distancing has become a part of our lives, and 
there are changes are in the working environments as 
well, such as the rise of home offices. How have you 
experienced changes in your working environment?
Actually, my work life hasn’t changed much because 
as a doctor, it is impossible for me to work at home. But 
when I talk to my patients, I can definitely feel the change. 
It’s heartbreaking to see that so many of my patients are 
working moms. Working and taking care of your child at 
the same time is a tough, you know. A lot of people are 
suffering as well because their work space and home 
are now jumbled together. There is also a lot of conflict 
between married couples that both work. Working at home 
might seem like a blessing, but it actually feels like having 
to be logged on all the time. Some of my patients have 
been saying that they feel like someone else is controlling 
them. As you can see, efficiency isn’t the issue here. It’s all 
about self-control.

Although it was expected, it’s still a tragedy that you 
have an increase in the number of patients that visit your 
clinic.

Actually, psychiatric clinics have experienced a rise in 
visitors by 10%. This figure is indeed unsettling because 
people are reluctant to visit the hospital at this time. They 
are all coming despite all the health risks out on the streets. 
The majority of my patients claimed that they are suffering 
from feelings of isolation, separation, and fear of infection. 
The elderly are especially afraid as they have to spend 
much more time indoors than they used to. They also try 
to be extra careful because they don’t want to get their 
grandchildren infected. On the other hand, some of my 

patients who have panic disorders have said they like it 
better this way because they don’t have to ride the subway 
anymore. They also told me that they felt great about not 
having to see the people they hated at their offices. 

One’s situation must really affect the state of one’s mind. 
I guess this could be a chance for us to turn a crisis into 
an opportunity.

I also think about quitting my clinic and opening up a plant 
shop. (Laughter)
 
You really seem to be in love with plants.

I once thought I was too lazy to grow plants because they 
always ended up dying, but I recently started growing 
plants again, and it’s so much fun. I had never even 
thought about opening up a plant store in my life. But 
growing one was an inspiration for me. I bet everyone 
living through the lack of contact must have felt the same 
way about something. All you have to do is get out there 
and discover what you love to do in your daily life.

I’ll be looking forward to your plant store. I hope 
everyone will be able to find their way to happiness in the 
contactless age.

I’m sure everyone will find a way. Well, actually they do 
have to find a way because we need to hold on for at least 
another year. 

I used to work up to five jobs at the same time. As both 
poet and photographer, the busy life I had brought 
anxiety and panic disorders, as well as the common 
burnouts that people face. That’s why I’ve been thinking 
a lot about my mental health lately. I think being an 
optimist with a simple and relaxed attitude helps 
sometimes. What would be your advice for people who 
are busy working like during the pandemic?

In a world like today, no one can live with a single identity. 
You’ve said you’re a person with multiple jobs, but you 
have to see that it’s your merit. Nobody can live with only 
one type of personality, and I think the age of being able 
to live like that is already over. So if people can actually 
guess that you are a poet, then it’s not really a good thing.

Actually, no one has ever told me that I look like a poet. 
(Laughter)
That’s even better. You can be an excellent poet, but 
you can also look like a hippie or a reporter in the eyes 
of others. Changing identities according to context and 
situation is an ability that can be demonstrated only by 
someone with mental flexibility. I think it’s a blessing to be 
able to live with such variety in your life. Office workers 
should use this chance to discover their potential by 
reaching for their hidden identities. It will be an opportunity 
to find your inspiration and taste. Things are the same 
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for me. My books don’t sell well, but I keep writing them 
because I believe having a wide variety of experiences is 
the best thing for my life. We only live once, and I want to 
make the best out of it.

That’s so true. We only get to live once. What you told 
me gives me a lot of strength. Of course, the multiple 
identities inside me are dividing up that strength right 
now. (Laughter)
But your trait will be an advantage in the future. You didn’t 
have to go through all the jobs just because you had to. Try 
seeing yourself as someone who went ahead of time and 
has been living as a multi-player. Have faith in yourself!

Thank you so much. I’ll try to believe in myself. But 
sometimes I feel physically weak.

Staying in good health is always important. Self-esteem 
and self-respect are formed by the senses of our bodies. 
There’s a part of the brain that is called the insular lobe, 
which is at the front of the temporal lobe. It’s the part that 
decides your self-image. You’re able to identify yourself 
because the insular lobe perceives the image of you. 
We all have images of ourselves even though we’re not 
constantly looking at ourselves in the mirror, right? If you 
have an image of being an active and outgoing person 
inside your insular lobe, you’ll think of yourself as one. But 
to form that image, you’ll first need to gather up the data 
from your body senses. Being in a bad mood or frowning 
all the time with your back hunched will form a negative 
image inside you without you being aware of it. If you keep 
behaving that way, you’ll end up feeling like a failure. 
That’s why I tell my patients to keep your shoulders straight 
and sit with their hips stuck to their chairs. Keeping a good 
posture is also an important factor in self-esteem, and 
being in good health is at the root of survival. 

I never knew there was such a thing called the insular 
lobe. That was really interesting. You’re making me 
straighten up my shoulders and waist already. It does feel 
like staying fit is key to doing everything. Things aren’t 
looking bright, but I guess I’ll need to have faith. The 
human race has always overcome hardships throughout 
history. Now might be the time to admit the changes and 
prepare for the new-normal age. What would be your 
prediction for the future?

I’d like to say it’s natural for things to change in people’s 
l ives rather than tell ing them to have hope or that 
everything will be okay. What I want them to do is hold 
on and wait for things to get better, not to struggle to turn 
things around. The contactless age is expected to last for 
one more year, but the exact period might vary. What’s 
important is to adapt to the change by just living your life to 
the fullest rather than trying to stay hopeful and predict the 
future. My advice would be to just keep living and working 
like you used to. When it’s impossible to make predictions, 
the best thing is to focus on the present. Obvious as it 
might sound, it’s the answer. It might not be easy, but 
all we can do is wait. We’ll have to wait until things turn 
around for us and the world.
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A moment for your mind
Millie · Wicked Wife · Geulwoll · Class101

Giving a hug as a welcome seems so far away now. We can no longer have people beside us, and 

maybe that’s why we’re digging so much into other people’s stories. There are opportunities for 

communication even at this time where we can’t be with each other. These storytellers are transforming 

the gray of the pandemic into colorful stages for their tales. We’ve made a chance for you to get to 

know some of them. Your empty heart will be all filled up by the stories they have in store just for you.W
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If you’re picky about books and 
have to read them through to the 
end, we’d strongly recommend 
Millie. No one tells you what to do 
here. You can look for your role 
models’ favorite books, have a 
peek at the novels your friends 
recommended, and pretend like 
you’re an intellectual by reading a 
fancy book outdoors. We all enjoy 
reading.

Millie
PR Manager Jeon Somi

Come play with me at my studies

Thank you for having me. I’ve heard you have a wide 
variety of books here.

Millie is Korea’s biggest reading platform, and it aims to 
make the lives of its readers better by at least a millimeter. 
At Millie, we provide up to 100,000 reading content, which 
include e-books, audiobooks, chatbooks, and magazines. 
We’re also leading the subscription trend with our monthly 
subscription service, which was the first one to be 
implemented in Korea.

Most of the other online reading services were attached 
to their offline bookstores. That’s why Millie, an online-

only platform, seemed so unique.

Millie opened up in 2016, and even then, readers mostly 
bought their e-books in single copies like paperbacks. 
They needed a new form of reading in a new age, but 
the reading services weren’t doing enough to meet their 
needs. That’s where we saw our service’s possibility in the 
market. The entire population of readers in Korea might be 
declining, but we believe the value of reading will never 
change. It’s still common sense to read books, and not 
reading enough is still seen as a problem. The change in 
our world is bringing new forms of content for us to enjoy. 
Reading seemed to be the only thing that was falling 
behind, and we thought creating an environment where 
everyone could have fun reading could solve that issue. 
At the same time, we believed that more people could 
make reading a habit by making their reading experiences 
more convenient and diverse. Millie was the first to launch 
a monthly payment service in Korea, but a lot of overseas 
companies had already been making profits from the same 
system. Our goal was to propose a whole new way of 
reading to the Korean public, and I think it fit perfectly into 
the trend of the subscription economy.

Millie seems to go beyond selling books to enhance the 
experience of its readers. 
Mi l l ie  is  not  jus t  a  bookstore;  i t ’s a  p la t form of 
communication where anyone can come and create their 
own library with the books they love. Not only can you read 
your books, you can also have a peek at what others are 
reading. It doesn’t end there: you can also leave short 
reviews on the books you’ve read and introduce them to 
other people. When you sign up for Millie, it provides you 
with your very own library. In this special space you can 
collect the books you’d like to read and manage your 
bookshelves. You can also write reading notes, and we 
created a communication system by letting users click 

‘Like’ on each other’s notes. You can invite anyone to your 
library and visit other users’ rooms without any limit of time 
and space.

Is there a reason that you focus so much on the concept 
of a reading experience?

To answer that, I’ll need to first talk to you about Millie’s 
broad idea on reading, which is the reason why we 
identify ourselves as a reading platform and not just a 
company that sells e-books. Millie stands on the notion 
that everything we do to make our lives better is related 
to reading. This is quite different from how we normally 
define reading, as just sitting and looking at books. 
Looking around at a bookstore, searching for the books 
that inspired your role models, and even showing off your 
e-books are all a part of Millie’s extended idea of reading. 
Under this principle we’ve created a movement called 
‘Making Your Life Better by a Millimeter.’ We’re doing 
everything we can to enhance your reading experience 
with our platform.

Tell me about the extraordinary reading experience that 
is only available at Millie.

 ‘The Right Books at the Right Time,’ released in 2020, 
would be an excellent example. Curations on books used 
to be only delivered by service providers or professional 
curators, but now our users can have the chance to 
communicate by recommending books to each other. 
Users can post queries such as “I’m starting a new 
job. Are there any tips for office life?” or “I just went 
through a breakup. What’s the best book to make me 
feel better?”, and anyone who passes by can give them 
recommendations. Another one would be the quantified 
reading experience you can only get from Millie. Our 
platform provides information on the reading completion 
rates of all of our books to make it less likely for you to 
fail at getting through a book. The reading completion 
rate is based on the big data of our users’ actual reading 
experience. Its figures include information on the given 
user’s chance of finishing the book, and the expected 
time. The best thing about it is that you can check if people 
actually got through the book or not.

We should also mention Millie’s original content as an 
important aspect. I’m a subscriber of Millie myself, and 
I’ve always thought your paper books were unique.

Oh, you’re a subscriber! Welcome home! (Laughter) 
‘Millie’s Original Paper Book Subscription’ is a service 
that sends two of Millie’s pre-releases once a month. With 
this service, we’ve been showcasing a wide variety of our 
original content, such as original overseas thrillers, e-book 
series, and audiobooks. The key of this service is in its 
ability to expand the reading experience of our readers and 
being able to bring them closer to the writers by constantly 

discovering new and fresh publishers and authors. All in 
all, it’s a wonderful service in so many ways.

Somehow, Millie became an online space that is full of 
people who love reading books. But I think the platform 
can go further and reach out to people who are having 
trouble getting into reading.

We want people to know that everything they do to make 
their lives more valuable can be a part of their reading 
experience, and that reading isn’t all that boring. We 
believe that this extended idea of reading will be the key 
to making people get into reading. Millie might be a space 
for people who love books, but it also be a place for those 
who use books as a way of bringing more meaning into 
their lives. What I wish is for people to keep their interest in 
books, go around reading other people’s review and put 
some books in your online shopping cart, even if it doesn’t 
mean logging into our platform. I believe all these activities 
are alternate ways of reading that bring richness into our 
lives.

All the people in the world are suffering from COVID-19. 
What would be Millie’s recommendation for getting 
through the contactless age?

Telling people to read books because they have more 
time at home would be too narrow-minded. If you have 
more time alone, it would be a chance for you to find out 
about your tastes and the type of people that you like, and 
Millie will be a perfect tool for the job. You don’t have to 
sit down and suddenly start reading. With our platform, 
you could skim through our books, write reviews, make 
recommendations, and have a look around other people’s 
libraries. I’d like people to know that they can communicate 
with more people by sharing their reading experiences on 
Millie.
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If you’re into wine, you probably 
know its soothing effect. Having 
a glass of wine with your friend, 
family, or even by yourself can be 
something special. In a time of 
social distancing when visiting wine 
bars has become difficult, a simple 
yet earnest wine service came into 
town. Wicked Wife is a company 
that serves you wine that will fit 
perfectly on your table and in your 
everyday life. 

Wicked Wife
CEO Lee Yeongji

Daily flavor, daily wine

Thank you for having me here. Is this your natural wine 
bar?
Welcome. Here at Wicked Wife, we provide you with 
various wine-related services such as our natural wine 
bars, wine delivery services, and Wickizen Memberships 
that are available both online and offline. Our English name 
might sound a bit intimidating, but it signifies the free and 
unbowed spirit of a Seoul woman.

I heard you used to be a reporter. How did you get into 
wine?

In 2004, I drank my first wine in Melbourne, and it was 
the happiest moment in my life. It was when I was having 
my first experience in pairing while eating spicy Korean 
food and moscato desserts at a fine dining restaurant. The 
experience was so powerful that I came back to Korea and 
became a reporter at a wine magazine, and the job taught 
me a lot. After that I’ve always been doing work related to 
wines in other magazines and news companies. I guess my 
love for wine started out in 2004. 

What were the thoughts you had while getting your natural 
wine bar ready?

I wanted it to have a warm and welcoming atmosphere, but 
also to keep a clean environment and create an agreeable 
tension at the same time. Wicked Wife is a dynamic brand, 
which is why it can’t be fully described only with its offline 
bar. Our brand has so much to offer, and it includes lunch 
bars, dinner bars that come with natural wines, wine-

related events such as drawing and drinking, a store that 
moves around with interesting illustrations, membership 
hospitalities, and an online service. The natural wine bar 
used to be a huge success. However, the outbreak of 
COVID-10 made things difficult for the bar because the 
streets of Garosu-gil became empty after implementing 
social distancing policies. That’s why we’re focusing on 
Wicked Wife’s wine subscription service. We never had 
the chance to start it off because we were so busy with our 
offline bar, but now we have the time.

You also seem to be thinking of the best ways to let 
people enjoy wine other than your offline shop with pick-

up, delivery, and Wickizen Membership services.

Wickizen Membership is our membership system, and we 
launched it in last August after deciding that the COVID-19 
situation would go on for a long time. For our exclusive 
members, we carefully select the wines and deliver 

them with stories and content attached, just like jewels 
and precious flowers. The law prohibits us from making 
deliveries on wines unless the customer comes to the shop 
to make the actual purchase, so we came up with various 
ways for our members to visit our offline shop. Currently, we 
have about 250 members, and they are the lucky ones who 
get to experience the special wines that we update every 
week at our exclusive Wickizen Membership web page. I 
always become overjoyed when I receive feedback with 
the content that I had prepared and becomes a commerce 
instantly. I believe this way of wine marketing will become 
widespread because I think purchases online will keep 
increasing even after offline bars come back into the market. 
I’m also positive because wine sales in supermarkets have 
already surpassed the figures of beer and soju.

You must’ve gone through a lot before finally getting the 
results you wanted.

I sure did. My worst fear was receiving no attention at all. 
But I was pretty optimistic because no one told me that they 
hated wine. There were only people who couldn’t figure out 
why others liked them. That was the reason I could keep a 
positive attitude and did my best to come up with ways for 
people to discover and enjoy the taste of wine. My effort 

also led me to create the expression ‘daily wine.’ We select 
our wines for Wickizen members on a short-term basis, 
with recommendations on things that would go well with 
them. This is because the variety in seasons, days, and the 
occasions all require different drinks that go well with them. 
There are Wickizen members who share stories about them 
trying out new things with our wines, which is a joy for all of 
us here at Wicked Wife. 

The stories from Wicked Wife are always so intriguing. It 
seems from the newsletters you send out that you’re into 
communicating with your customer through wines.

Newsletters are always fun to prepare because our 
subscribers enjoy them so much. We started the project 
expecting that it would be a great way to introduce wines 
through short descriptions and interesting episodes rather 
than through books. It’s no wonder that we rely heavily 
on communicating with the public. The key process of 
our business model is based on the interaction with our 
customers. If the food that our customers chose doesn’t 
pair well with our wine, we might feel apologetic but we 
don’t hesitate to send it back. This is because we want to 
help our customers find satisfaction with the right wine and 
food rather than make our wines sell. I guess our way of 
doing things is why visitors to our store are so curious and 
enthusiastic in asking questions. Of course, we just love 
customers like them. (Laughter)

As the contactless age goes on, people are losing their 
chance to meet with others. How should we enjoy wine at 
a time like this?

How about video chats? It’s not as good as meeting people 
in real life, but online meetings and home parties can be fun 
too. All you need is the right attitude. Maybe the contactless 
age is a new way for us to get to know wines better and 
have them by our side.

That would make Wicked Wife’s role even more important. 
(Laughter) What are your goals for 2021?

Wine is truly a drink that I’d like to have every single day. 
There is so much variety in them. Choosing a favorite would 
be the greatest challenge. I’d like Wicked Wife to be a 
service that helps those who are having difficulties choosing 
a wine for them. We can be our customers’ very own guide 
that can understand their tastes in food and drinks and 
introduce them to the best wines like a good old friend. I 
think we’ll be really busy this year because we’re planning 
to launch our regular subscription service in February. While 
our original Wickizen Membership provided a shopping 
experience on wines, this one will be a subscription that will 
add extra value to the wines we’ve selected once a month. 
We’ll also be featuring content such as sign-up rituals, wine 
newspapers, and live shows on pairings, so keep your eye 
out!
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writing letters, and thanks to all the enthusiastic writers, I’ve 
been able to work like a bee last year. (Laughter)

Writing letters has always been a means of commu-

nication around the world. This might sound too broad, 
but how would you define the word ‘communication’?

I think it’s all about touching another person’s heart. 
Writing letters is still a way of communicating even though 
it has been cast away from the mainstream. We have many 
options to touch someone emotionally. It could be a text 
message, phone call, or even an online video chat. Writing 
letters is one of those various choices.

It looks like you keep a wide range of perspectives when 
it comes to letters. You also seem to not be limited by the 
idea of only sending letters to acquaintances. 
I discovered a lot of things after launching Geulwoll. I 
discovered that there are still people who love to write 
letters, and that they love the way of communicating slowly 
more than anything else. Recently, I’ve been thinking about 
ways to bring them together and provide a service that will 
make their writing more convenient. One of the services 
that has come out from this idea is our ‘Pen Pal Service.’ 
Other pen pal services give you the basic data on the 
person you’re writing to, but our service doesn’t provide 
any information. You don’t even get to know the gender, 
age, or the job of your pen pal. I think a lot of users are 
attracted to this concept. There isn’t a lead on anything, so 
you can’t imagine what will be in the letter. After reading 
through the letters, you can make a choice and send a 
reply. This is when Geulwoll comes in and notifies the 
writer that he or she received a reply. Of course, even 
at this point the original writer and the one who sent the 
reply have no clue about each other. I believe our pen 
pal service will get people to write letters at a letter shop. 
With our service, people can to interact with other people 
through their writing.

You also have an intriguing service that allows you to 
write letters to yourself.
We call that the ‘Written in January, Received in June’ 
service, and we’ve been running it for two years now. From 
now on, we’re going to hold this event at the start of every 
year at Geulwoll. This service is about reminding yourself 
of your new year’s resolutions. It’s also about writing about 
your emotion that changes through time. With this service, 
you get to write yourself a letter in January and then receive 
it in June. It will be a chance for your future self to meet 
with your past self. Who knows? Maybe you’ll experience a 
mind-blowing breakthrough. (Laughter) 

It’s interesting to see that all forms of communication are 
done in letters at Geulwoll. What is the attitude you’d like 
your users to have when they write letters?

The best thing about letters 
is that they are tangible, 
and they also have hand-

writing that reflects the 
state of people’s minds. 
The mind is something you 
can’t see, but letters can be 
a way of making it visible. 
What I want is for visitors 
to write as many letters as 
they can. By writing them, 
you get to realize that sen-

ding letters is better than 
receiving them. I hope all 
the visitors to Geulwoll get 
to experience this truth 
by writing letters with their 
own hands.

What changes could the slow and calming letters of 
Geulwoll bring to the fast-paced age we’re living in now?

Speak from your heart and send your message in 
whichever way you can. That would be my advice. 

That was really touching. As you might have noticed 
from the term ‘Corona Blue,’ a lot of people are feeling 
depressed these days. How should we get through the 
contactless age?

I’d like to define the contactless age as a time when we 
unwillingly started to long for other people after being 
immersed in instant communication. To get through this 
period in a healthy way, I recommend writing letters and 
putting them in mailboxes. I’ve heard that mailboxes were 
filled with letters after the pandemic in Europe because 
people started sending letters to get in touch with each 
other. Compared to how people are writing less in Korea, I’d 
say I envy them. If you look closely, you’ll notice that there 
a lot of mailboxes around the streets. Why don’t you check 
one out and write a letter to one of your loved ones? The 
sheer experience of it will definitely melt your heart away.

We’ll have to spend our days without any contact, but 
I’m sure there will be some beautiful moments. What are 
some things you’re preparing for this year?
We’re preparing to launch the letter service that I’ve 
mentioned earlier. That’s what we’re trying to focus on right 
now. We might be slow, but we’ll never stop looking for 
things that we can do. We also won’t forget to keep making 
pretty letter papers and products for our enthusiastic 
writers!

It’s tiring to see all the piles of 
advertisements and bills inside your 
mailbox, but when you find a letter 
in between all the gray papers, that 
alone can be enough to make your 
heart race. We are now at Geulwoll, 
a precious letter shop that knows 
how to excite you with all the secret 
stories hidden inside the envelopes 
of handwritten letters.

Geulwoll
CEO Mun Juhui

Speak from the heart with letters

Thank you for having me here. Did I find the right letter 
shop?

Welcome. This is Geulwoll, a letter shop that sells items 
related to handwritten letters and provides related services. 
We’re located in Yeonhui-dong, Seodaemun-gu, Seoul. 
Our shop’s name is in pure Korean words, and we’re trying 
out various things to help people who still put effort into 
writing with their hands. The brand started out from the 
thoughts I had back when I used to write interviews as an 
editor. I was mesmerized by how interview articles worked, 
and I came up with a project that involved writing interviews 
withpeople who weren’t doing anything in particular. This 
led to the idea of my ‘Letter Service.’ Through this service 
I took requests from people who wanted to look back at 
themselves, and after I interviewed them, I organized the 
content in letters and sent them back. The concept of 
my project was writing letters, and it eventually became 
Geulwoll.

Combining interviews with letters sounds very interesting. 
But they seem like complete opposites. Interviews are 
about meeting people face to face, while letters are 
about keeping a distance and communicating through 
writings.

Back when I was an editor, reading interview manuscripts 
made me smile because reading them reminded me of the 
weather and atmosphere of that very day of the interview, 
as well as the way the interviewee talked and dressed. I 
started thinking about what made me feel that way, and 
I realized it was like reading a love letter. You might think 
interviews and letters are like opposites, but to finish 
writing a letter you must go through the process of meeting 
people, and this is exactly like going on an interview.This 
is how the two components become connected inside our 
letter service.

The outbreak of COVID-19 made people take interest in 
things that don’t involve direct contact. How do you think 
this trend has affected the contactless communication 
form of writing letters?

Looking at the sales of last year and the year before, I 
realized that more people are writing and reading letters. 
Frankly speaking, I never planned on having an online 
service for Geulwoll. I opened up my website because I 
couldn’t cope with the COVID-19 outbreak only with the 
offline shop. But after launching the site, I found out that 
the reaction of users was pretty much the same both online 
and offline. I never thought so many people were into 
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What if everyone in the world could 
make a living by doing what they 
wanted? The world will be full of 
happy people who live their lives 
to the fullest. No one would ever 
complain about having to go to 
work. One company is trying to 
make this happen by letting people 
learn what they want: Class101, 
a place where you can learn from 
anything and anyone.

Class101

PR Lead Gwon Jeonghwa
Reaching for a chance to learn

Thank you for having me here. I heard you hold various 
online classes.

Welcome to Class101. Class101 is an online platform that 
was created with a goal to let everyone live by doing the work 
they love. We take care of your learning from start to finish 
and we even prepare the class materials for you. The number 
on our platform’s name, 101, stands for the beginning of 
everyone’s path to learning. We took it from the code of 
introductory classes at college. 
Our platform is breaking down the barriers in the online 
education market as well as showcasing various classes to 
our users. The goal of our company is to create a platform 
that can work as a starting point for all learning.

Could you introduce us to some of the classes at 
Class101?

Well, it’s really hard to pick just one. (Laughter) I’ll show 
you some of our signature classes that gave us faith in our 
system. In May, 2018, we opened up a leather crafting 
class from the creator called Ramiseoul as well as Korean 
Billy’s British English class. I remember that our sales grew 
rapidly, which was nothing like we had experienced. We 
were at the center of the market, and we saw how we were 
making products that accommodated customers’ needs. I 
believe that was the start of Class101. After our breakthrough 
in 2018, we’ve been opening up over 1,000 with our 
enthusiastic learners. There is a wide variety in the classes 
that are popular these days. Drawing and crafts are in trend 
in the creative area while smart stores, stock markets, and 
real estates are in bloom in our money classes. Job-related 
fields such as planning, designs, and branding are also at 
the center of attention in our career department. We never set 
limits on our classes, and that’s because we know that there 
is a lesson in everything in the world. To achieve our goal of 
becoming the starting point of all learning, we believe it is 
important to investigate and suggest the classes that people 
would like as well as finding out what they need in real life.

The most interesting thing about Class101 is that the 
creators and their students can make real-time interactions 
with each other.
The best thing about online classes is that people can 
take the classes they want without any limitations on time 
and space. A lot of people have shown concern over our 
interaction abilities, but we’re confident that Class101 is 
capable of overcoming any difficulty that might occur during 
the process. As I’ve mentioned, our platform is equipped with 
a community feature that allows students to communicate 

directly with their teacher. At our community, students 
can ask questions, and the creators can leave detailed 
answers. Inside this feature is the potential of classmates 
being able to share their knowledge and results by having 
open conversations with each other. Although Class101 is 
a platform with no contact, we’re trying to think of ways that 
will allow our users to communicate directly with one another. 
It’s also important to note that our platform provides an online 
class that prepares students’ materials for them. We make 
group purchases for required class materials for our students, 
and we give them video instructions on how to install the 
materials so that they can learn in the best environment 
possible. I think this is one of the ways that we can take to 
make learning a happy experience for our users.

The outbreak of COVID-19 is leading to a rise of attention 
on the ‘contactless.’ A lot of people are suffering because 
of this issue, but Class101 seems to have become even 
more popular. 
A creator once told us that this might be a time for us to touch 
other peoples’ hearts, instead of their hands. I think that’s 
exactly how people form relationships now. We’re now able to 
feel connected even though we aren’t face to face with each 
other. With Class101, we’re making efforts to break through 
the limits of contact-free classes and provide heart-to-heart 
communication experience for our users.

It would be important to take an interest on the needs of 
the public if you know what people like to do. Please tell us 
about the things you do to figure out what people need in 
the contactless age.

This year, we announced the ‘2021 online class trend 
keywords’ at Class101, which were ‘me-time,’ ‘Show Me the 
Money,’ ‘home parenting,’ ‘home fitness,’ ‘green food,’ and 
‘home decoration.’ We’re setting up our classes according 
to these keywords. The year of 2021 took a turn in a way 
that nobody had expected. People are trying out various 
things to keep their daily lives from falling apart, and I think 
online classes were one of those efforts. We announced 
our keywords of this year in order to help those people by 
figuring out what they exactly needed. We’ll keep looking out 
for new trends and featuring a wide variety of classes. We’re 
also taking a step further to recommend new areas for our 
students as well as give directions on opening up classes 
for aspiring creators. With all of our effort, we sincerely hope 
that everyone will find healthy ways to live their lives in the 
contactless age.

How would you like to approach your creators and 
students in the future with your brand, Class101?

The two-year pandemic through 2020 and 2021 made us 
realize that people were more positive and energetic than we 
had expected. People were facing their realities fearlessly at 
times when things were most difficult, and they were calmly 
making adjustments in their lives by learning new things. We 

believe Class101 will be a perfect way to add strength to the 
momentum in these people’s lives. The CEO of our platform, 
Go Jiyeon, once said in an interview that her goal was to 
make people say “I one-o-one”. She made this statement 
in hopes of making our platform a new proper noun, just like 
Google. Having two jobs or three jobs and early retirement 
is becoming a common trend. In an age like this, we’re 
expecting Class101 to become a guide to people who are 
challenging themselves by getting into new areas. In fact, 
we’re getting positive feedback from all sorts of users. One 
of our students took our independent publishing class and 
became a children’s story writer, and a student in her sixties 
took a video editing class and posted her first-ever vlog. I’m 
sure everyone on Class101 will be able ‘one-o-one’ their 
classes and fulfill their new dreams.

What are your goals for Class101 in 2021?

We ’re  expect ing our  pla t form to  reach new and 
unprecedented areas. We also have high hopes for the 
services we launched a while ago. The lingering COVID-19 
situation has made working at home the new norm. To go 
along with the change, we’ve launched a service called 
‘Class101 Business,’ which includes features exclusive for 
welfare of company employees. Our new service is a B2B 
subscription service, and it provides up to 700 classes. 
Companies can choose any class they want according to 
their needs. Another service we’re preparing is ‘Class101 
Kids,’ and we’ve launched it to suggest a solution for all the 
troubles in home parenting. Experts in child education are 
curating our service to provide new and helpful ways for 
parents to take care of their children and play with them. But 
it doesn’t end there: we’re also planning to make our service 
global by expanding our business to the overseas market. 
We’re already opened up classes with local creators abroad, 
and they’re receiving a lot of attention. We’re also going to 
include subtitles on popular Japanese and American classes 
for our Korean users. I’ve said this over and over, but I think 
I need to say it again. (Laughter) With Class101, we hope to 
create a world where everyone can live by doing the things 
they love. Just like how we’ve done up till now, we’ll keep on 
producing unprecedented results and challenge ourselves in 
2021. We hope everyone will get to discover their new source 
of joy with our platform.

©Class101

©Class101
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Making your contactless life easy

Eight must-have items
For your life in the contactless age
The term ‘contactless’ has now become a part of our lives. For those who still can’t 

get used to being stuck at home, we’ve prepared routines and items that will make 

things so much easier. Let’s forget about the notion that staying home will make 

you lazy and dull. With these items by your side, you won’t have any time to waste.W
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©Furniture Lab

The morning
Never miss a thing at your home office

Oh, Lolly Day!

Let’s Do! It _ sticky

‘Drink at least eight cups of water a day!’ ‘Don’t forget to 
stretch to relax your body!’ These are some of the new 
year’s resolutions that people set for themselves. But these 
reminders are so trivial that it’s easy to forget they even 
existed.

A living brand called ‘Oh, Lolly Day!’ has come up with a 
cute, miniature sticky note that you can post anywhere you 
want. Don’t let its small size make you underestimate its 
power. It might be tiny, but it’s full of spaces that you can 
fill out. With your sticky notes, you’ll realize that a healthy 
lifestyle isn’t that far away. Keeping note of even the most 
trivial habits and remembering them can make your life 
better. You can start by sticking these sticky notes on your 
desk, computer monitor, or your notepad. The glue behind 
the note is so strong that you don’t ever have worry about it 
falling off.
A lot of people have been saying that the contactless age 
has made people lazy and dull. However, this age can 
also be a time for you to use your free time to build healthy 
habits. So, what are you waiting for? All you have to do is 
remind yourself to start drinking more water and stretch 
your body whenever you can.

H. oh-lolly-day.com

Furniture Lab
Rattan Memo Board

The sun rises again in the contactless age. The joy of not 
having to go to work doesn’t last long as the mess on your 
desk starts to mess up your head. Your personal items and 
office tools are all jumbled up, and you don’t know what to 
do. How on earth are you supposed to get ready for work 
at your home office?

A full makeover of your room would be nice, but that 
would go way over your budget. If you’d like to make a 
change with little effort, now is the time to pay attention. 
This little Ratton Memo Board will be the answer to all of 
your problems. Furniture Lab owns a factory in Indonesia, 
and this is how the company is providing its products at 
a reasonable price to customers who want their homes to 
look nice and neat.
You’ll notice how each Rattan Memo Board has different 
stripe patterns because the company doesn’t add any 
artificial factory process. The natural stripes bring comfort 
to the beholder as it resembles the pattern of its home in 
the woods.

The board also fits perfectly into its surroundings when 
you put it on your desk or hang it up on the wall. Now, all 
you need is a piece of paper and a pin. Write down your 
priorities on a sticky note, put it up on the board, and get 
ready to start your work at home.

H. furniturelab.co.kr

©Oh, Lolly Day!
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The afternoon
The smartest and the coolest way

to store your lunch

Your Naked Cheese
Cheese Grater Gift Box

Your stomach’s growling, but eating whatever is in 
your fridge won’t do. Now is the time for you to take full 
advantage of the contactless age. One of the things that 
COVID-19 has done is making people stay longer in their 
kitchens. People are getting fed up with delivery food, 
and they’re now taking the initiative to cook or learn how 
to cook on their own. Knowing how to eat well is the new 
trend.

Most Koreans love to add cheese to their meals, but a 
lot of them don’t even know the types of cheese they’re 
eating. The majority of Koreans have two categories: the 
Mozzarella that they can easily find in convenience stores, 
and all the others that look and smell weird. ‘Your Naked 
Cheese’ is a brand that enlightens these people by letting 
them know that cheese isn’t so difficult.
Parmigiano, which is mostly served as a form of powder for 
pizzas, is an excellent seasoning. The grater that comes 
along with the gift box will allow you to cook a homemade 
pasta that will surprise even the chefs in Italian restaurants. 
Meanwhile ,  the brown cheese from Norway adds 
caramelized whey fermentation and cream that sparks up 
the sweetness along with its natural salty flavor. Its color 
and texture both resembles those of a caramel, which 
makes it even more charming. If you’re a Korean who loves 
sweet and savory things, a slice of brown cheese on a 
freshly baked waffle will be enough to make you feel like 
you’re inside a luxurious dessert cafe. The chestnut and 
strawberry jam will add extra flavor to the bread that you’ve 
chosen as your snack. With this brand’s Cheese Grater Gift 
Box, you’ll be able to decorate your table with taste and 
style.

H. yournakedcheese.com 

Living Creator
King Silicon Wrap

We’d like to introduce you to a new way of going zero-

waste. The contactless age has given way to a rise of 
spending on delivery food. But it wasn’t long until the 
comfort of this became overshadowed by all the waste it 
produced. Plastic wrap is a must if you want to store leftover 
delivery food, and this makes the problem even worse.

To solve environmental problems, we recommend using 
King Silicon Wrap that you can reuse over and over again. 
This silicon product from Living Creator is all-natural and 
toxin-free as well as being free from cancerous materials. 
It was approved by both the Ministry of Food and Drug 
Safety and countries outside Korea such as Germany, so 
you don’t have to worry about anything. It’s so easy to use 
the product as well. All you have to do is put this flexible 
wrap over any fruit, plate, or cup to seal it completely. 
The product comes in various sizes to meet your various 
everyday needs, and it allows you to cover up anything from 
small cups to huge frying pans. Also, the wrap is resistant 
to extreme temperatures, so you don’t have to be worried of 
the product going wrong when you apply heat on it or put 
it in the freezer. All you need to do is clean it with a neutral 
detergent just like all your other dishes in the sink.

The aim of Living Creator is to make people take care of the 
environment, whether they buy the company’s products or 
not. But we’d like to strongly recommend you to buy Living 
Creator’s products, as we know the company’s King Silicon 
Wraps are the best way to protect the Earth.

H. livingcreator.com
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The evening
A special break, just for you

Oth, 
Switzerland Long Curtain

The contactless life has brought a lot of comfort to our 
lives, but it took away the joy of traveling. Without the 
spontaneous experience and inspiration that we get from 
traveling, we sometimes feel that our lives might become 
dull. However, a company called OTH Comma rebuts this 
attitude with a game-changing question, “What if we could 
create extraordinary experiences with just a little tweak in 
our everyday lives?” 
The company is known for creating objects based on 
the photographs taken by brand directors that stimulate 
the eyes and hands. Its ‘Sweet Long Curtain’ is a perfect 
example. Just by hanging it up on your window, you’ll be 
able to feel the fresh air, robust mountain ranges, and the 
experience of standing right in the middle of nature. On a 
sunny day with a breeze blowing through your curtain, your 
day just can’t get any better. Who would think that just a 
curtain could change the entire atmosphere of a room? You 
can make use of it by enjoying books, yoga, and meditation 
sessions by the magnificent curtain. Even when you’re 
going through the same old routine, you’ll be able to feel the 
change inside your breaks.

Taking quality breaks is just as important as eating, working, 
and thinking. With products from OTH Comma, you’ll be 
able to take the break you need by just adding a little detail 
inside your life.

H. othcomma.kr

Granhand
Natural Oil Dropper

Both people and rooms that have special aromas are hard 
to forget. There’s a product that allows you to recreate 
their exotic scents right inside your house. A lot of people 
complain that their contactless lives have muddied the 
boundary between their private life and work life. This can’t 
be further from the truth as people are having to do multiple 
things in a single space, and this in turn is making hard for 
them to check if they’re working right or taking breaks at the 
right time. At times like this, adding a scent from nature can 
help.

Granhand is a company that offers a wide variety of 
Natural Oil Droppers that you can use to create different 
atmospheres inside your house. The products are made 
with oil that are extracted from all-natural ingredients, with 
droppers that come with a total of 16 aromas. If you’re 
looking for a calm break in the evening after all the fuss 
at work, the lemon grass dropper will be the one for you. 
If you’d rather meditate, then the aroma of frankincense 
will guide you to the woods and relax your body so you’ll 
be able to concentrate on the movement of your muscles. 
The diversity of droppers allows them to be diverse in 
their usage. If you’re using a humidifier, you can put three 
to five drops from the oil to let the aroma spread through 
your house. You can also apply the oil on your body and 
massage your cramped muscles, or add a special scent to 
your bath. It doesn’t end here. You can use the droppers on 
items inside your house such as cups and pillows to smell 
them all the time, and you can also dilute extracts from tea 
tree oil to mix them up with your cosmetics. 
These are only some of the ways you can use the product 
to transform your house into a space that you’ve never 
experienced before. The oil droppers will not only add 
new scents inside your house; they will also add a new 
atmosphere that will bring wonder and joy back in your life.

H. granhand.com

©oth,

©Granhand
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Mo Better Works
Nu-Branding Kit

Looking back at ourselves at the end of the day is a good 
habit, but what’s even more important is to have hopes for 
the next day. In the contactless age, anyone who has the 
talent and the will to be with others can become teachers of 
online classes and rituals. The students in their classes can 
also help others.

Mo Better Works is a company that focuses on the growing 
importance of individuals’ stories. It is a company that 
believes in helping people become better by self-branding. 
The components of the Nu-Branding Kit are as follows. The 
notebook includes a wide range of questions that asks you 
about your relationships, growth, personality, tastes, and 
feelings that will help you to develop yourself into a unique 
brand. We recommend that you answer these questions 
one by one at night before you go to sleep. This habit will let 
you know more about yourself and bring you closer to new 
ideas. If your run into questions that are too tricky, there’s 
always the Emergency Card to help you. There’s also a 
poster that you can use to see how your Nu-branding is 
going, and this will heighten your prospect of the future of 
your brand.

This will be the end of your old habit of not being able to 
let go of your phone. You can also say goodbye to the 
hazy nights of not being able to clear out all the information 
running inside your brain. With Mo Better Work’s Nu-

Branding Kit, you’ll be ending your day with confidence and 
be proud of all that you’ve achieved.

H. mobetterworks.com

The night
Keeping hope for tomorrow

Mujagi
Flower Mug and Tea Filter

It’s not that hard to find people who have irregular sleeping 
patterns because of staying at home all the time. If you’re 
looking for a good night’s sleep, why don’t you try a hot 
cup of tea before bed? Of course, we’re not talking about 
the plain old teabags. We’re telling you to brew your tea 
inside a charming cup.

Everybody has a special object that they treasure. 
Handmade items that stand out from all the dull factory 
products bring joy into people’s lives by just existing 
inside their homes. The brand Mujagi takes its name from 
the Korean work ‘mujagwi,’ which is word that means 
‘arbitrary.’ This signifies the company’s goal to not add any 
artificial or awkward features to their products. Their hand-

made ceramics might not be eye-catchers on your table, 
but they can surely make your food shine as awesome 
sidekicks. It’s the same with Mujagi’s flower mugs and tea 
filters. The mug is carved with elegant curves, and you can 
brew the tea leaves in the filter and pour the tea water into 
the mug to complete your sleep-inducing potion. The soft 
color in the tea and the whole process of slowly making 
the tea will be enough to erase all distractions and bring 
tranquility inside your mind and body.

The fear of COVID-19 is invading the hearts of all those 
who live in the contactless age, but what we need right now 
is to empty our hearts and prepare ourselves for the days 
that will come. All you need is a cup of tea in a beautiful 
ceramic mug to look back on the days you’ve had.

H. mujagi.com

©Mujagi

©Mo Better Works

©Mujagi
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Easy come, but they don’t go!

Subscription services
That will make your life better

The rediscovery of mailing services has led to growth in the 

diversity of newsletters. Another change in the trend is the rise of 

subscription services that deliver their materials regularly to the 

users’ homes. It’s easy to get into these services, and keeping 

them by your side is even easier. Thanks to all the newsletters they 

bring for us, we can live our lives with convenience and comfort.W
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MAILING SERVICE

P. Three times a week, free subscription 
H. newneek.co

“You might not have the time, but we know you want to dig 
into the news!” This is Newneek’s slogan, and it’s a newsletter 
company that provides briefings on the worldwide news on 
politics, economy, and social issues for the people who are 
too busy to read and summarize all the information on their 
own. Their company’s mascot Gosum and the Newneek 
Team explains all the difficult terms and issues for those who 
aren’t keen on worldwide events, which makes the newsletter 
even more interesting. Their service has already amassed 
280,000 subscribers!

Worldwide issues from Gosum
Newneek

P. Five times a week: free subscription
H. uppity.co.kr

Managing money is a tough job if you’re a finance rookie who 
only knows how to make savings accounts. The area of finance 
is like a labyrinth because you have to search over and over 
again to find out the meanings of all the complicated terms. But 
you don’t have to tremble in fear anymore as Uppity is here 
to make you an expert on how money is making the world go 
round. The service also offers finance personality tests and 
videos from its YouTube channel, ‘Uppity’s Issue,’ when you 
subscribe. They can also come in very handy, so don’t forget to 
check them out! 

A sea of information for finance rookies
Uppity

P. Once a week: free subscription
H. minumsa.minumsa.com

Hanpyeon is a humanities magazine that is published 
three times a year from Minumsa, and it includes the 
perspectives of young scholars who give out their thoughts 
on sociology, politics, history, literature, and philosophy. 
If you’d like to warm up before getting into the magazine, 
recommend that you start with ‘Letters from Hanpyeon,’ 
which delivers shorter excerpts of the same theme as the 
magazine. It’s not easy to suddenly turn into an intellectual, 
but we can still try to widen our view of the world with a 
helpful magazine, right? 

Turn the page to enter the realm of humanities
Letters from Hanpyeon
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MAILING SERVICE

P. Once a week: free subscription
H. the-edit.co.kr

If you have no idea what to like, or if you have the urge to 
know what other people are into, then you should definitely 
try reading The Edit’s monthly newsletter, ‘Catalog.’ The 
Edit is a company that writes about the items that they’ve 
touched, felt, bought, and used for your sake, following the 
motto of making people’s lives more enjoyable by buying 
things for them. They make picky choices when doing all their 
recommendations, so there’s nothing more for you to do than 
just follow their path to learn your tastes.

Satisfying your picky tastes
Catalog

P. Once a week: free subscription
H. wkd-seoul.com

Wicked Wife is an online and offline service that studies 
methods of making meals more enjoyable by pairing food and 
drinks that go well together. Their newsletter includes various 
content on wines such as Q & As, and recommendations 
on related lifestyle items. Just by following their instructions 
step by step, you’ll be able to escape your rookie status and 
become an expert on all the interesting stories on wines. What 
are you waiting for? It’s time to unleash your secret formula to 
become a master of wine.

You might just end up a wine expert
Wicked Wife’s Wine Letter

P. Once a week: free subscription
H. breadguide.co.kr

There’s always a bread lover around. It might not be easy 
to find rice and noodle lovers, but those who dig into 
breads are all around us. ‘Bread Guide’ is a newsletter on 
the bread lovers, by the bread lovers, and for the bread 
lovers. It has all the information on the trending bakeries, 
as well as tips on how to find the secret bread houses and 
their signature menus’ prices. The newsletter also includes 
historic information on the traditional breads of various 
countries for those who want to master the art of bread 
eating. All the articles are written by journalists, which 
makes it even more trustworthy.

Bread lovers, gather ‘round!
Bread Guide

DELIVERY SERVICE

P. Once to four times a month
H. kimma.kr

COVID-19 has made it impossible for people to continue their 
hobbies, but they’ve found a new way to enjoy their home 
lives by digging into interior designs. Their time at home has 
led to take more care into the things they had left unnoticed 
inside their house. For those looking to improve their inner 
environment, flowers can be the perfect tool. Kimma’s ‘Bloom 
& Bowl’ is a subscription service that is divided into the 
categories of Standard, Greenery, and Rose-Only to meet 
the diverse tastes of its users. Now it’s time for you to enjoy 
the experience of purchasing the flowers that florists have 
bought in the early morning.

The joy of having flowers around you 
Kimma 

P. Once a month
H. pinzle.net

If you’re looking for something to fill up your empty wall, 
you might as well trust the eyes of an expert rather than just 
buying any fancy drawing out there. Every month, Pinzle’s art 
subscription service provides you with an A1-sized art poster 
that has been carefully selected by a curator. With Pinzle, you 
can have the pleasure of cultivating your art tastes as well as 
turning your house into an elegant cafe or a trendy studio.

The easiest way to turn your mood around
Pinzle

P. Once a month
H. pilly.kr

Training at home, running along the bank of Han River, 
and going to the gym are all about fighting yourself. 
And if you’ve done a good job with that, it’s time to 
reward yourself with health-keeping items. Pilly is a 
subscription service for nutritional supplements that makes 
recommendations for you after you’ve filled out a three-

minute survey. It’s a simple service that sends you 30 
days’ worth of supplements for free on the first month of 
your subscription. Working and having free time are all 
great, but don’t forget to take care of your health as well!

Health is what you eat
Pilly
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CULTURE

Room

Someone’s house is turning into a little stage for a show

Interior Today X Standing Egg

Space

A peaceful and safe walk outside

Spaces that will let fresh air into your heart

Ticket

There’s no need for contact

Your very own, peaceful experience in culture

Daily

Home-economy! Changes to your work-life balance

Working at home again

Guide

Walking while keeping a good distance

The things you see when you keep your distance

Essay

Three people, three colors: a daily contactless life

Barista Gil Hyeonhui, Editor Gieun, Writer Cheon Seongho

Playlist

Soothing your mind for the day

A moment of reading, listening, and watching alone
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Someone’s house
Is turning into a little stage for a show
Interior Today X Standing Egg

A stage full of people, singing as loud as they can. Sweaty t-shirts 

and ears muffled from all the noise. All the things we took for granted 

are now gone. But the show still goes on at someone’s house. ‘Interior 

Today’ and ‘Standing Egg’ have opened up a little concert at home.
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The Memory of
Grass fields and beer

It’s nothing unusual to be fed up with staying at home. The sudden pandemic 
has persisted for over a year, and it’s blocking us from doing anything outside. 
All the things we took for granted are now on our bucket lists. One of the things 
on those lists is going to concerts. All the festivals, shows, and little busking 
concerts are nowhere to be found. Two years ago, there was a concert at 
the park around Han River. The park was full of people who were enjoying 
the music and drinking beer. In 2018, there was an electronic music festival 
around June. The music was rocking the whole area of Jamsil, and people 
were dancing until their shirts were drowned in their sweat. In the same year’s 
winter, people were immersed in the soft music coming out from the stages 
of overnight jazz bars. Will we ever get our concerts back? All we can do is 
hope for the day when we’ll throw away our masks and cheer together. Until 
then, we’ll have to get used to the limitations of our current lives. Working, 
eating out, going on vacations, and enjoying concerts are now all being done 
at home. Some of the renowned opera theaters and musical centers released 
online shows for free at the start of the pandemic. Anyone around the world 
can visit their homepages and watch their shows without paying for anything. 
They were the ones who made the hard decision to help everyone get through 
difficult times.

See you
At home

Online musicals and concerts are also being held in Korea. TV programs these 
days show live concerts that include singers performing on a stage with no crowd. 
Also, both Korean and overseas artists are posting videos of themselves performing 
alone on platforms such as YouTube. Of course, all of these efforts can’t beat the 
joy of being face to face with their fans. But sometimes the soft tunes on pianos and 
acoustic guitars can bring even greater joy.

In these difficult times, songs can be a source of comfort and warmth for all those 
who are home alone. There’s even a new term that describes this new trend of 
enjoying online performances: ‘homecert,’ a combination of the words ‘home’ and 
‘concert.’ The interior platform ‘Interior Today’ and the indie artist ‘Standing Egg’ 
have also opened up their own ‘homecert.’ They’ve been visiting various houses to 
let the world know about the precious tales inside the little buildings. The performers 
and listeners are all at home. Amidst the comfort of being in each of their homes, the 
show goes on.
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The pandemic is taking its toll on everyone. How are you 
holding up?

Egg No.2 I haven’t been doing much work outdoors 
because nearly all of our concerts have been canceled. 
Ever since the release of our first album, our goal was 
to get closer to our fans by interacting with them face 
to face rather than going on TV shows and putting up 
advertisements. The pandemic has forced us to think of 
new ways to reach our fans. Right now, we’re working 
on new materials, and we’re making efforts to meet our 
fans through social media and YouTube. Other than that, 
I spend most of my free time with my wife and my trusted 
dog, Mango.

Hwang Dageom It’s a pity that I can’t go traveling, but 
I’m taking this chance to develop my inner side. I’ve been 
enjoying the peace inside my house, and I’m doing all I 
can to make myself go the healthy way. I think both my 
mind and body are much more stable than before. I used 
to be sick and chaotic all the time, you know.

How are you spending your time at home?

Egg No.2 I meditate for about 15 minutes after I wake 
up, and then I go on a walk with Mango. After that I eat 
breakfast and take care of my plants. I keep a lot of plants 
inside my house, so I do all I can to check how they’ve 

been doing overnight. Then I work in my workroom, come 
home and eat dinner, and do house chores while talking 
with my wife about things that are happening around the 
world. Our topics are mostly about books and newspapers 
that we’ve recently read. My wife happens to be Standing 
Egg’s visual director, so we usually end up staying up late 
because we’re always talking about work. My routine is 
pretty much the same every day.

Hwang Dageom I go to bed early, so I wake up early as 
well. I get up at dawn and go on a run for an hour before 
getting breakfast ready. Making breakfast is the most 
precious time of the day because I buy all the ingredients 
myself. Chewing all the food that I’ve carefully prepared for 
myself gives me good energy. Recently, I’ve been stuck at 
home doing work all the time, so I try to enjoy the sun for a 
while after having lunch. 

You recently held a homecert, right? We’d like to know 
how you came up with the idea.

Egg No.2 A lot of musicians tried to meet their fans through 
online concerts, but simply putting up live shows on the 
web couldn’t fill the shoes of being in the same place and 
sharing the same atmosphere at actual concerts. That’s 
why we thought it would be great to shoot videos that 
include the daily events of ordinary people, such as a cat 

Holding homecerts will be a way 
for people to realize that sleeping, 
watching TV, and eating aren’t the 
only things they can do inside their 
houses. Taking care of yourself at 
home and developing your own 
lifestyle at home will be far better 
than mindlessly going to the places 
that other people like.

INTERVIEW

Standing Egg Egg No.2
Writer and content manager
of Interior Today Hwang Dageom

crawling up the knee of a musician while he’s singing, 
instead of just streaming performances. We aimed to carry 
the atmosphere inside our music so the listeners could 
feel the same way as we did at the concert inside all the 
houses. What we wanted was to make people smile with 
our one-take performances. The whole idea led us to 
collaborate with Interior Today. We thought it would be just 
perfect if we could visit the houses of Interior Today’s users 
and spread their atmosphere through Standing Egg’s 
music.

Hwang Dageom We got to meet Standing Egg through an 
interview. The group suggested that we shoot live content 
with them, and we thought it would be a great idea to help 
people out in current times. The homecerts were filmed 
inside actual houses of Interior Today’s users. Instead 
of sets at concert halls, the personal space of ordinary 
people became our stage. Our goal was to maximize 
the possibilities of interior designs in houses, and I was 
overjoyed when Standing Egg offered to work with us 
because I had also been thinking of holding live concerts 
with our users.

It’s such a marvelous idea to hold concerts in other 
people’s houses. The project also includes concerts 
inside Egg’s house, right?
Egg No.2 In this homecert, we read a letter from the owner 
of the house. The letter is about the owner’s introduction 
of himself and his house, and we shoot a live video after 

we’ve read through the instruction on how to look around 
the house. Then the owner gets to watch the video 
after he comes back home. It’s a perfect way to hold a 
housewarming party in the contactless age. We get to 
warm the hearts of people by answering their letters with 
our videos. We took six videos at other people’s houses, 
and we returned to our house at the end to wrap up the 
whole event. In total, we shot seven episodes.

How did you choose the houses for your videos?

Hwang Dageom We chose them from Interior Today’s 
community ‘O! House.’ We tried to make our choices as 
diverse as we could, so referred to various factors such 
as such as the community members’ lifestyle, family 
members, and their housing forms.

Your choices must have influenced your songs.

Egg No.2 We selected the songs that would fit into the 
atmosphere of the houses that we had chosen. Our first 
episode, ‘For Our Time Differs,’ was shot in a house that 
had a room while its kitchen had delicate lighting. We knew 
our song for the episode would depict the opposite moods 
of the two areas perfectly. Just you wait. You’ll know when 
you watch the video. (Laughter)

Did you have any conversations with the house owners 
before your concerts?

Hwang Dageom One of the reasons we held homecerts 
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was that we wanted to inspire the members of ‘O! House.’ 
Our wish was to interact with the owner of the houses and 
let them experience the diversity from Interior Today. I 
believe we sent out a message that anyone who took good 
care of his or her house could become the main character 
of our stories.

Egg No.2 We didn’t have any particular conversation with 
the owners as we had only asked them to write us a letter. 
This was because we wanted to make ourselves look 
natural when we entered the houses. On the contrary, we 
made friends with them after our homecerts by sharing all 
sorts of information on interior designs with each other. 
(Laughter)

It seems like you found new friends at your homecerts. 
Would you say that your videos will develop into a new 
cultural event? 
Egg No.2 I wouldn’t say it has become a sort of culture 
just yet. It could be hard for homecerts to spread because 
neighbors near the houses could complain about the 
noise they make. All our homecerts were shot after we 
had asked the neighbors for their understanding. Holding 
homecerts will be a way for people to realize that sleeping, 
watching TV, and eating aren’t the only things they can do 
inside their houses. Taking care of yourself at home and 
developing your own lifestyle at home will be far better than 
mindlessly going to places that other people like.

Hwang Dageom The outbreak of COVID-19 has led to the 
creation of homecerts, and I think they could be a great 
way to harmonize the housing culture with music. It seems 

like we now have a new way to enjoy music inside the 
comforts of our own houses, which is completely different 
from the experience we had as members of a crowd at 
huge concerts.

What would be the advantage of homecerts compared to 
real-life performances?

Egg No.2 While real-life shows are divided into stages 
and seats, holding performances at houses seems to 
make people feel closer to what they are watching. The 
best thing about homecerts is that you can be in your most 
comfortable place while enjoying the show.

With our project, we wanted to express the fun of being in 
someone’s home, and that went beyond the meaning of just 
shooting videos inside pretty houses. We’re proud to say 
that our videos stand out from all the other live performances 
because we’ve put a lot of effort into portraying even the 
smallest detail through our camera work.

Other than holding homecerts, how we should spend our 
time at home?

Hwang Dageom I’ve started to pay attention to all the 
things that had been inside my house. I thought it would 
be a good time to get the house organized, so I’ve been 
cleaning things up and giving out the things I didn’t need. 
It’s been really fun, and I also got to make the house clean 
and make some room. I’ve also been thinking of ways to 
enjoy the things that I used to do outside. Bringing coffee 
into my house makes up for going to the cafe, and working 
out at home is a great way to replace going to the gym. 
There’s so much more you can do. Camping, gardening, 
and watching shows at the theater can all be a part of your 
home experience.

Egg No.2 I practically became a master of having fun at 
home. (Laughter) I recommend you get rid of your TV or 
Netflix. That decision will make your life a little bit more 
interesting. I know how it feels when you suddenly feel the 
urge to watch a show right before having to do the dishes. 
My advice would be to remove your chance of watching it 
so you can concentrate on the work you have to do. I’ve 
done it myself, and I feel like I have more energy in my life. 
I don’t feel helpless or depressed anymore.

What are your future plans?

Egg No.2 I’ll be making music, as I always have. Right 
now, I’m thinking of ways to present my musical content 
through various channels. I’m also planning to come up 
with creative collaborations such as the one I had with 
Interior Today.

Hwang Dageom I’m writing a new book. It will include 
advices on how to keep yourself secure in an unstable 
world where everything is changing. My goal is to come up 
with various projects as well as books so I can share my 
thoughts on how to live a better life.
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Spaces that will let fresh air into your heart

No matter how much you love being alone, you wouldn’t like it at all if it had to 

last forever. We’ll be introducing you to the spaces that will let fresh air into your 

heart when the comforts of your home start to become sources of frustration.W
rit
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A. 18-4, Sinheung-ro 15gil, Yongsan-gu, Seoul
H. instagram.com/goyo_bookshop
T. 010 7262 4226
O. Open Monday, Wednesday, Thursday, and Saturday 14:00-

19:30, closed on Tuesday. Reservations on Friday, Sunday 
(may vary according to the level of social distancing)

“People who visit this bookshop all seem to have calm auras 
that let them speak less and concentrate on their books 
in silence. It’s a small space, so that’s why the visitors all 
try not to run into each other. This caution allows them to 
focus on what they’re reading. I hope all those who come 
to our shop could find new value inside themselves through 
reading our books.”

Sofas with soft cushions are great, but what’s even better is 
a little bookstore full of books that absorbs all the light from 
the sun with its windows. The store is no other than Goyo 
Bookshop, which stands calmly between the busy streets of 
Haebangchon. The bookshop is so small that you might as 
well call it a room, and the things that exist inside are desks, 
chairs, books, and people. Goyo Bookshop was founded 
by Cha Gyeonghui, and her goal was to create a literature-

based bookstore that could broaden the readers’ views 
through various works on topics such as human rights, 
historical tragedies, gender, and new ways of living.

The space might be small, but the number of stories 
it contains is limitless. After opening up in 2015, Goyo 
Bookshop has stayed close to its customers through various 
events, including poem and novel readings and book talks. 
Another noticeable event is ‘Books and Cork’ where readers 
try to interpret the meaning of books through drinking wine 
that go along with them. Due to social distancing policies, 
the bookstore runs a reservation system during two days 
of the week. You can reserve your time from 30 minutes to 
two hours and enjoy the time alone or with another member 
inside the peaceful bookstore.

A haven of literature below 
Namsan Mountain
Goyo Bookshop

©Laika Cinema

©Goyo Bookshop
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A. B1, Spacedog, 18, Yeonhui-ro 8-gil, Seodaemun-gu, Seoul
H. laikacinema.com 
T. 070 7780 0963
O. Open every day from 10:00 to 21:00 (in accordance with 

social distancing level 2.5)

“Spacedog is a cultural complex that inspires people 
through its space and planet-based spatial designs. Laika 
Cinema is at the very foundation of this design because 
the cinema is where visitors can enjoy films, which is at 
the pinnacle when it comes to artistic combinations. Our 
cinema is the first art theater to be in Yeonhui-dong, and 
we’re aiming to make use of the artistic richness of the 
town and make our cinema a cultural center where people 
can interact with other artists.”

Take a few steps away from all the splendid lights from 
the streets around colleges, and you’ll end up in the town 
of Yeonhui-dong, where every street and shop tells its 
own story. But just a while ago, a strange building called 
‘Spacedog’ arose in between its peaceful streets. 
Being a cultural complex, its first and second floors include 
a cafe and multi-purpose spaces while its third and 
fourth floors feature shared offices and a rooftop terrace. 
Spacedog also adds diversity by keeping ‘Laika Cinema’ 
in its basement. This art cinema opened up on the 13th 
of January, and it is a single-size theater with 30 seats. 
(1 for the handicapped). Its miniature size as well as the 
social distancing policy allows you to focus on the films 
without being interrupted by anyone or anything. The 
cinema’s system also helps you to dig into the films along 
with its atmosphere. This is because the whole basement 
was designed as a cinema from the beginning of its 
construction, which allowed it to provide the best screening 
environment. The features of this special design were the 
result of constant simulations, and includes ‘Christie Pure 
Laser Projector,’ ‘Dolby Atmos,’ and ‘HS Smart Chair,’ 
which all work as tools to deliver the best comfort and the 
most exciting viewing experience for the cinema’s visitors.

The cinema’s director, Mun Yujeong, states that she hopes 
that the building’s new theater will work as a refreshing 
experience for all those who are worn out from the 
pandemic. All you have to do now is to forget who you are 
and dive into the universe of Laika Cinema’s films.

An art cinema in between 
quiet streets
Laika Cinema

A. B1, 13-13, Seonjam-ro 2da-gil, Seongbuk-gu, Seoul
H. instagram.com/overstory.seongbuk 
T. 02 747 7893
O. O. Open from Tuesday to Saturday, 13:00-21:00, Closed 

on Sunday and Monday. Reservations only (through 
Instagram DM) 

“There were days when we would walk out on streets that 
were full of people, but now we’re all living lives without any 
contact. But being face to face with others is something 
that we cannot afford to lose, which is why we’re offering 
Overstory as a secret hideout for people who wish to enjoy 
the nature with their friends and family.”

Cafes with great views are always full, whether they are in 
Seoul or not. Even if you manage to find a seat, you can 
barely hear what your friend is saying because of all the 
noise around you, let alone enjoy the view outside. But you 
won’t have to worry about these problems at all when you 
visit the cafe and botany studio of ‘Overstory,’ which is 
located at the very tip of Seongbuk-gu.

To maintain a peaceful atmosphere, the cafe runs a strict 
reservation system. You are allowed a total of an hour and 
a half to enjoy the comforts of Overstory. It might seem like 
enough, but the view of the blue sky, magnificent trees, 
and the old houses of Seongbuk-dong that sink in with the 
forest will make you wish for more. The cafe’s name comes 
from being able to see the forest over its windows as well 
as being a place where people can create stories of their 
own over and over again. The first and the second floor 
are houses, and the basement is a cafe that doubles as a 
garden where you can purchase plants. The first thing that 
catches the eyes of visitors to the cafe is its door, which 
takes the shape of a sharp triangle. It’s famous for being 
a great place to take photos as it becomes a prism that 
shines with the sky’s blue light when you look up from the 
basement.
There are a lot of cafes that offer experience on nature, 
but only a few of them can provide the time and space 
required to full enjoy the trip. Overstory is definitely one of 
those places, and its traditional roof tiles―plants arranged 
by the famous potter Kappao―and the plates created by 
the expert on dessert ceramics Lee Heonjeong all add to 
the exquisite scenery of this cafe.

Home to bright and blue scenery
Overstory

©Laika Cinema ©Overstory
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“We’ve been running various programs at Factory2 such 
as exhibits and other projects. All of our projects were 
done in an effort to find ways to create a foundation for 
artists so they could grow and interact with each other.”
Seocheon is the perfect town for a walk as there are so 
many fascinating streets and places. A great example 
would be the art and cultural space ‘Factory2,’ which is 
located at the narrow street where you can also find the 
cafe ‘mk2.’ Factory2 initially opened up in Palpan-dong, 
Jongo-gu under the name ‘Gallery Factory’ in 2002, and 
then it moved to Changseong-dong in the fall of 2005. 
Finally, in 2018 the female project planners of the gallery 
formed a group called ‘Factory Collective,’ and they 
changed its name to ‘Factory2.’

What makes the gallery stand out is its huge glass walls, 
which allow you to see everything inside it. The two 
windows also look like the eyes of a human being from a 
distance. This remarkable structure was designed by the 
Danish architect duo Randi & Katrine in 2009, and the 
owners have kept its original form with a little renovation. 
A wide range of exhibits on drawings, installation arts, and 
photographs have been held at such a miniature space. 
Co-representatives Kim Green and Seo Saerom also hold 
workshops, lectures, shows, and pop-up restaurants from 
time to time to let curators, artists, and the visitors to get 
together. Their constant effort turns Factory2 into a place 
where visitors to the gallery transform into enthusiastic 
creators of art. You won’t notice the time flying by when 
you’re spending time alone at this little factory.

A little art gallery 
over the glass window
Factory2

A. 15, Jahamun-ro 10-gil, Jongno-gu, Seoul
H. factory483.org 
T. 02 733 4883
O. Open from Tuesday to Sunday 12:00 PM-19:00, Closed on

Mondays 

©Factory2

©Factory2A 
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There’s no need
for contact 

Creating a cultural life
Safe and quiet

It’s time to face the music: we’re living in the age of the coronavirus, and 

there is no escape. It feels like walking through a dark tunnel, but we need 

to think of a way to pull through. Everything outside might have stopped, but 

we can still continue whatever we’ve been doing inside our houses. We can 

enjoy all the shows and exhibits online, and we can share our thoughts with 

people without having to be right next to them. Let’s look for some clever 

ways that will allow us to enjoy the cultural events that we used to enjoy.W
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ⓒSeoul Philharmonic Orchestra

Being aware of the social distancing policies, the Seoul 
Philharmonic Orchestra has been performing online for a 
while now. The orchestra has been streaming their content 
onYouTube and Naver TV, and now the group is running 
an ‘Online Master Class’ where you get tips from the actual 
performers of the orchestra. The orchestra has recently 
released their performance on Miracle Classic Seoul: 
Seodaemun Prison History Hall in order to cheer up viewers 
that have been feeling discouraged by the pandedmic.

Seoul Philharmonic Orchestra
Experiencing classical shows online

H. kbssymphony.org

H. seoulphil.or.kr

ⓒKBS Symphony Orchestra

The KBS Symphony Orchestra has declared the initiation 
of its ‘Digital K-Hall’ with ‘Binge Listening to All of Gustav 
Mahler’s Symphonies.’ Actor Son Hyeonju presents himself 
as the commentator of the show on classical music, 
‘Listening to All the Overtures,’ and the symphony staff 
interacts directly with its viewers through amusing videos 
from ‘Just Watch It TV,’ which are played on the YouTube 
channel of KBS. The symphony also tries to make classical 
music more friendly to its viewers through its content such 
as ‘The Misconceptions and Truth about Classical Music’ 
and ‘The Peculiar Percussion Dictionary.’

KBS Symphony Orchestra
Digital K-Hall

H. sac.or.kr

ⓒSeoul Arts Center

In 2013, Seoul Arts Center started a project called ‘SAC on 
Screen,’ which included videos on performances and live 
show broadcasts to lead the show imaging business. This 
year, the center introduces innovative ‘short-form’ content 
such as its ‘Stage Movie’ and ‘Play Clips.’ Seoul Arts Center 
continues to present new forms of performance videos for 
young people to enjoy. The center has also made efforts 
to make their content sustainable, and they’re taking steps 
to open up a new revenue for all the performing artists who 
have lost their ground in times of COVID-19.

Seoul Arts Center
SAC On Screen
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H. lottemuseum.com

ⓒLotte Museum

Jean-Michel Basquiat is an artist who expresses himself 
freely like no other. Lotte Museum has held his exhibit Royalty, 
Heroism, and the Streets until the 20th of February, and it is 
now available online as a commentary video from Naver TV. 
150 pieces of his work are available with the chief curator’s 
commentary, providing his ideas and philosophy behind each 
work. His artwork is shows through videos, so now is the time 
to go online and take a closer look.

Lotte Museum
<Jean-Michel Basquiat- 
Royalty, Heroism, and the Streets>

EXHIBIT

‘Your Taste Film’ is a place where you can discover your 
cultural taste through books and films. It is currently holding 
an innovative online meeting on three themes. At ‘The Orbit of 
Books’ you can submit your writing every day to be published 
through the website ‘Brunch.’ At ‘Pen Tips’ you can share 
your thoughts and find comfort within sentences of books 
through transcribing sessions, and ‘Watching Films through 
Writing’ allows you to write film reviews and feedback on 
other members. These different activities share the theme of 
making writing a habit. Online meetings might not make you 
a best-selling author, but they sure do help you grow as a 
writer. It’s never too late to make writing a habit with ‘Your 
Taste Film.’

Your Taste Film 
The aesthetics of habit-making

COMMUNITIES

H. seoul284.org/record284

H. ilmin.org

ⓒCulture Station Seoul 284

Culture Station Seoul 284 opened up an exhibit on records, 
which have already become a new trend, to rediscover their 
artistic and cultural values. The exhibit shows that records go 
beyond just being carriers of songs. They inspire artists and 
create new sensations in our lives. The exhibit is being run both 
online and offline, and it includes stories of record masters and 
experts in Seoul and artists that preserved the tradition of LPs. 
You can also watch all sorts of contact-free content such as DJ 
Soulscape’s ‘Radio 284’ at the culture station’s online platform 
until the 28th of February.

Culture Station Seoul 284
Record 284 - Playing Videos of Culture

‘Agreable’ is a brand that grows together along with its 4,000 
members. The brand runs various community activities on 
writing, literature, psychology, art, investment, humanities, 
politics, and running. You can instantly sign up on their book 
club homepage and receive detailed instructions through 
the club’s Kakaotalk message. You can post pictures of your 
progress through the missions on the club’s group chat and 
receive feedback from the community leader. The enthusiastic 
members of Agreable will be your new source of energy. 
If you’re looking for motivation, joining Agreable will be the 
answer.

Agreable 
A foundation for various experience

ⓒIlmin Museum of Art

It began with the exhibit in 2019, Dear Amazon: Anthropocene 
2019, a historical narrative to localize the discourse on anthro-

pocene that had been primarily discussed in the western 
world. This is the museum’s second adventure into its project 
on anthropocene. At this exhibit, Ilmin Museum invited Korean 
curators and artists to its digital platform to demonstrate how 
Korea was portraying the scene of anthropocene. The program 
is divided into three parts, which include online screening and 
an overview of Korea’s anthropocene, and it will be open until 
the 28th of February.

Ilmin Museum of Art
<Anthropocene Korea X Brazil 2019-2021 is Il-
min Museum of Art and Associação Cultural 
Videobrasil’s international collaboration project> ‘Now After Books’ is a bookstore that creates various online 

communities on writing and drawing. Currently, the bookstore 
is running a writing community activity called ‘Writing 10 
Sentences a Day.’ You can share your thoughts with other 
members and provide your collection of writing to New After 
Books to have your book made. Being able to write a book 
without having to be a professional writer explains why the 
bookstore’s online community is so popular. Now is the chance 
for you to write down your thoughts and get feedback on them 
from mentors. Check out New After Book’s blog to create a 
book of your own.

Now After Books 
Creating tangible results

H. yourtastefilm.co.k

ⓒYour Taste Film

H. agreablebook.com

ⓒAgreable Book Club

H. linktr.ee/now_afterbooks

ⓒNow After Books
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Arang runs Studio Saenar with the twin sisters, and she 
introduces a whole new way of waking up the mind through 
drawings, music, and dances on yoga. She runs her yoga 
classes on YouTube and Class101, which include Hatar and 
Chakra yoga as well as singing bowl meditation. She keeps 
all the courses organized with her theory notes. In her class, 
you’ll be able to communicate with other students through 
training diaries and share your ideas on yoga and meditation 
with them. If you’re looking for a way to wake your mind and 
senses, let Arang be your guide.

All of a sudden, a profile picture from a mysterious app went 
viral on social media. The app is known as ‘Clubhouse,’ which 
has been gaining popularity that is so enormous that people 
have started calling it the next one to lead the social media trend 
after Facebook, Twitter, Instagram, and Tik Tok. The app was 
created by former staff of Google Rohan Seth and the serial 
entrepreneur Paul Davison. The two founded Clubhouse to 
make it into a sound-based social media platform. It is currently 
in its beta period, and you need invitation to sign up to the 
platform. Clubhouse has only been open for about a year, but it 
has been able to grab the attention of online users thanks to this 
peculiar invitation system. On the app, you can visit whichever 
room you want, and communicate with whomever you want. 
Engage in interesting conversations, but recording those talks 
is impossible because Clubhouse is not equipped with that 
feature. Every spoken word dissipates immediately, so you can 
participate without any worries. Clubhouse also allows you to 
concentrate on your interaction with other users. The app itself is 
simple with only key guidelines. Features like these help you to 
focus on the sounds that you and the other users make, which 
makes Clubhouse stand out from all the other platforms with 
live features such as YouTube and Instagram. Also, the app 
has no text chatting service at all, and this is what allows you 
to become fully absorbed in the live conversations inside the 
platform. Clubhouse might seem like an app that doesn’t have 
a lot to offer, but ironically, that’s what makes it so special. At 
a time when meeting your closest friends is a risk, Clubhouse 
has come to our rescue to let us interact freely with all sorts of 
people inside a contact-free platform.

Yoga Saenar 
A ritual to wake up your mind 

Clubhouse
A spontaneous conversation

Eunju, the chef who has been writing cooking articles for 
Styler and Cookand, is now running her own class, ‘Wood 
& Slate.’ Currently residing in California, she presents her 
viewers with home-cooking recipes based on ingredients 
that are in season. You can learn all about California’s rich 
cooking culture while enjoying the comforts of your home in 
Korea. Chef Oh runs her classes by receiving the desired 
dishes of her students and then sharing recipes and tips 
through her cooking videos.

Wood & Slate’s cooking class
Fresh ingredients, diverse cooking culture

CLASS APPLICATION

H. yoga-saenar.com

ⓒSaenar Studio

ⓒCNN BUSINESS

At Cotton Class, you’ll learn to be a knitting expert by 
discovering how to implement the latest fashion trends into 
your knitting. The community’s detailed curriculum teaches 
you to knit step by step. In these online courses can knit 
practical interior items and small vests. These classes include 
video tutorials and online feedbacks as well as a delivery 
system that ships course materials right to your doorsteps 
after you’ve signed up. Why not use your free time at home 
to knit a gift for your loved ones? Your effort will surely warm 
their hearts.

Knitting at Cotton Class 
Showing your heart to your dearest

H. linktr.ee/cottonclass

ⓒCotton Class

H. pf.kakao.com

ⓒWood&Slate

User experience flow
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Home-economy! Changes to 
your work-life balance

Working at home again

We are now in constant fear because our co-workers can turn into spreaders of the 

virus anytime and anywhere. The possibility of becoming a pathway of COVID-19 

has shattered the trust we had between ourselves. But the great shift doesn’t end 

here. The pandemic has also led us to work from our homes, and the ideas and 

habits we had, and the actions we took at our offices are all changing as well.W
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A great change is occurring inside the communication we have at work. Wearing 
masks all the time at the office made us run out of breath, and communication was 
difficult as we weren’t able to properly see the expressions that our co-workers made. 
But now, we can enjoy the comforts of our houses and talk to each other freely with 
our masks at bay. At first, meeting each other online was a very awkward experience. 
Also, the irregular volume of other people’s microphones, and the noises that came 
from co-workers who forgot to mute their speakers were quite irritating. But after a 
few trials and errors, everyone became used to online meetings. They all learned how 
to share their materials beforehand, share their screens during meetings, and they all 
remember to mute their speakers when others are talking. If anybody has a question, 
other people in the meeting search for the answers right away and share them on the 
chatting screen. They’ve started classifying and archiving their information through 
services such as Slack and Notion, and go on video meetings whenever necessary 
through Zoom and Google Meet. All in all, we’re making flexible adjustments to find 
the answer. What should be noted here is that all these changes are different from 
the voice calls, which you have to answer right away, as well as text messages that 
you can answer whenever you want. In the contactless age, we now share a common 
thought that the time of others is just as important as ours, which is proof that we’re 
moving onto a digital form of ‘asynchronous communication’ in which we respect and 
sympathize with our counterparts.
Another change in our work environment is that there is no such thing as free-riding 
anymore. When there is work, it is divided up right away, and everyone updates their 
progress on Notion. The pieces of the project are all collected into a result (such as 
reports, programs, and products) that is integrated inside a huge folder of knowledge. 
When people have questions, they leave them as replies, and someone with the 
appropriate knowledge answers them. This whole progress leads to an upgrade in 
the beta version of a platform of shared ideas. Even in video meetings, the screen 
size of each member is placed in the order of their importance. Unlike offline offices, 
employees are no longer placed in the order of their rank. Being able to communicate 
according to their contribution has led to the disappearance of unnecessary layers 
and middle managing systems. We are now able to contribute to projects according 
to our capabilities, receive feedback, and combine our knowledge to come up with 
bigger and better ideas. And all of this workflow is recorded as an objective log of 
data. If you can’t participate properly inside this transparent work environment, then 
there is no place for you. Juniors who had been overshadowed by middle managers 
have been able to make their voices on their own projects, and this has led to a 
boost in their self-motivation as well as an urge to make improvements on their work 
performance. This trend allowed the company to take notice of employees who were 
making progress and those who weren’t. A positive digital rewarding process has now 
come into play. If you have the motivation and the courage to improve yourself, then 
you’ll be able to receive bigger rewards, such as important projects, promotions, and 
recognition faster than before.

Change in work performance: 
Asynchronous communication 
and transparent evaluation
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Change in life attitudes: 
A life of caring for one’s family and oneself

A paradigm shift has been occurring in our personal lives as well. People are 
spending more time with those who live with them, and family members are 
becoming closer to each other as they have meals together more often than before. 
We chat with our family when we’re getting ready for supper or when we’re taking a 
break, which has led us to rediscover the value inside being with our family members 
that we had forgotten long ago. I’ve also been finding a lot of new things by spending 
more time with my son in college and my daughter who is in high school. I’m starting 
to realize the thoughts they had and what they like to do. Being able to rediscover my 
family members through small talks is truly a blessing.

However, a change even greater than what I had with my family would be the change 
inside the relationship I had with myself. Being free from having to commute to work, 
and not having to care about how I look, has enabled me to look back and see myself 
as who I truly was. Now, I no longer go to the gym in the morning or pick a menu at 
a restaurant outside. Instead, I train at home using a yoga mat, and I cook the food 
I want to eat. I used to work in a confined space and under a limited schedule, but 
now I take the initiative to create a working environment that suits me the best. Also, 
I can face myself as I am because I no longer have to wear makeup all the time. All 
these changes have allowed me to discover the things inside me that I had never 
known. “Wow, I never knew I liked this kind of food.” “I never thought I would enjoy 
content like this.” “So, this is how I think.” “I should work out more. My body is all 
stiff!” Far away from the havoc of social relationships, I’ve found the value in focusing 
on myself. I can now block out all the noises outside and concentrate on the sounds 
that my body makes. Before all this change, my life was like an hourglass; just when 
it would start to become clear, someone would flip it over and the sand inside would 
make things hazy again. But now, I’m the one in control when it comes to flipping 
the hourglass. Just like how the top side of it becomes clean as the sand flows to the 
bottom, the line between what is important in my life and what is not becomes clearer 
and clearer. There was always a fog that shrouded my personal and work life, which 
was the reason why I never had the chance to set my priorities. Maybe I never felt the 
need to take action in the first place. Whatever the reason, I now have the opportunity 
to be in control of all 24 hours of my life. All I have to do now is decide how I’ll be 
using them.

So, what will be the direction of change within our work environments? Companies 
are becoming more and more transparent when it comes to their rewarding systems, 
and this will allow more company workers to be motivated to grow and contribute to 
their work. Also, they will try their best to improve themselves so they can enhance 
their performance. This is why many people are predicting a rise of venues in the 

A new trend in work and life balance: 
Finding new tastes and getting upgrades

license and professional education market. People who have tasted the joy of being 
able to grow through questioning and sharing their knowledge are now transmitting 
what they’ve gathered on platforms such as blogs and YouTube. This trend will attract 
those who are eager to jump onto the train of professional knowledge, leading to an 
acceleration in the formation of a knowledge ecosystem.

Meanwhile, the changes inside personal lives will be on discovering one’s tastes. By 
thinking about how to make use of my free time, I’ve been able to have a conversation 
with myself and discover the things that I had never know about myself. I got to find 
out the things I like and witness the capabilities of people who had the same tastes as 
mine. People are rediscovering their tastes and hobbies, and they’re leaving traces of 
their activities through written and video content. This will lead to a culture of sharing 
and developing the hobbies that people have in common.

As you might have noticed, our personal lives and work lives are merging into 
one. What might be the outcome? What’s certain is that due to the limit of time and 
space, people will have different standards when it comes to things that they need 
to have and things they need to abandon. This in turn will lead to a change in the 
way people live. Even if you started something out as a hobby, you can now become 
a professional thanks to all the content and educational videos that people in front 
of you have left behind for you. Furthermore, if you can take a step further and keep 
digging into the vast sea of interesting content, you might get to be the lucky one 
to make money out of doing the things you love. People now recognize those who 
become experts on topics of their likings, and users online reward them with all the 
‘likes,’ ‘shares,’ ‘subscriptions,’ and replies, which lead to a cycle of creating jobs 
for those who immerse themselves in the content they love. Masters and experts 
who have been hiding will now come forth and amaze us with their knowledge and 
talents. Meanwhile, in areas of work, companies will give out short-term projects 
to freelancers who have built up insight and professional abilities more frequently. 
Companies who become satisfied with the results from professionals outside of their 
office will allow them to redefine their thoughts on personnel management. They 
have two choices: either stick to their comfort zone and go along with the staff who 
don’t bother to improve themselves, or take the initiative and pair themselves up with 
experts who stride out the storm of infinite competition. If you’re reading this right 
now, you’ll be able to look back and think about the attitude you had on your work.

We are currently living in an age of chaos. One day, there is news that we’ll be 
able to be vaccinated pretty soon, but the next day we hear that people who were 
vaccinated passed away due to severe side effects. It’s impossible to predict what 
will happen in the pandemic, but light will definitely shine on those who adapt to 
the change. All you have to do is unleash the instinct of minimalism inside you and 
abandon your old habits.

Moving onto minimalism

Kim Yungyeong
Kim Yungyeong is a computer engineer who majored in artificial intelligence. She started out her career as a data analyst at the IT department of a 
telecommunications company. Around her tenth year at her job, she moved over to the United States for her MBA in marketing and global business strategies, 
and after her courses she worked as a general marketing director in various fields such as consumer goods, health care, supermarkets, and convenience 
stores. Kim has built up her marketing capabilities through her IT experience, and she is now studying to combine artificial intelligence with marketing.
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The things you see when you 
keep your distance

I often take time to go out for a walk in the city. The streets, hills, and 
the places are all the same, but they all feel so different every time. The 
mundane life that I had in the city turns into an exciting adventure when 
I walk through the streets. My urban strolls are a time when I can feel, 
learn, and remember everything in a whole new perspective. The more I 
keep my distance away from people, the closer I become to the city. That 
is the reason I walk through its streets.
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Walking
While keeping a good distance

Let’s go for a walk, shall we?

These days, I’ve been walking more often than before. Walking became my workout routine 
and hobby because I couldn’t stay in one place for a long time. Walking outside feels like 
a moment of freedom at a time when everything is being done at home. Have I ever placed 
such value on walking before? Maybe it’s just because of the times. I learned the true 
meaning of walks only after all the art galleries and cafes had shut down. Then you might 
ask, “What is its true meaning?” Well, my answer would be the lyric of a song from ‘Autumn 
Vacation.’

Taking walks is letting your legs lead you.
No purpose, no wishes, just let your legs do the work

- Autumn Vacation, ‘Deceived, But Still Dreaming’

We might not be able to get into the places we want, or walk together with others. But that’s 
what walking is all about: moving along without any purpose. When you walk alone, you get 
to see the change of time and the movement of the people inside the city through the familiar 
streets. You don’t have to chat with anyone. All you have to do is have a deep conversation 
with yourself. You can take out your past, or imagine your future. Interacting with yourself 
while letting your feet do the work will make up for 
a perfect walk through the city. At first, your head 
may be filled with hazy thoughts. You might think 
about what you had for lunch, or you might start 
thinking about more serious things, such as the 
people that hurt you or if you actually like your job. 
But you need to remember that you are at the center 
of those thoughts. ‘What is it that I like? Why am I 
hurting? What do I like about my job?’ When you start 
answering all those questions, you might already be 
at your halfway point. Getting a friend to walk with you 
would also be an excellent choice. Walking along has 
the mysterious power of opening up people’s hearts. 
Try walking with someone while keeping a distance. 
You’ll strangely start to feel closer to the person 
beside you. My wife and I got married last September 
when social distancing policies were stronger than 
ever. The only hobby we could enjoy together 
outdoors was walking. We still walk streets that are 
quiet and secluded so as not to run into people. 
Meanwhile, walking through the streets naturally led 
to conversations on the city in which we live. My wife 
and I talk about pretty much everything around us. 
We tell each other about the cool western-style house 
that is planned to be renovated, the leather workshop 
owner’s marvelous Vespa scooter, and about the 
scene of elderly people returning home in the sunset. 
Wandering around without any purpose gets us 
talking and helps us learn more about our town.
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The joy of walking in daylight

There was still something that didn’t sit well with me in all my walks. It was that I was stuck 
inside even on days with perfect weather. I was at work during the best time for walking outside. 
That’s why I’ve started walking during lunch hours. I go out to eat lunch, so I don’t come back 
right away and walk in a direction that I don’t often take. I try to walk on streets without any 
restaurants or cafes. The routes I take are around Seoul-ro 7017 as I work near Seoul Station. 
On my left is Myeong-dong and Namsan Mountain, and on my right is Mallijae-ro and Jungnim-

dong. I make the choices on the roads according to how I’m feeling on that day. One day, I 
walked up a hill up Namsan and got to Baekbeom Square while walking towards Myeong-dong. 
My workplace was far away from me. The best thing about walks during lunch hours is that I get 
to see my office from a distance, which allows me to look at myself from a different perspective. 
The things that seemed so serious at work feel so trivial when I’m looking at my office from the 
square up on a mountain. Of course, I always have to go back in 20 minutes. Clearing your 
mind in the afternoon also helps 
you spend the remains of the day 
wisely. When you’re wandering 
through the streets, you can stay 
far away from all the noises of 
the city. The more you walk into 
the narrow space between the 
buildings, the more the havocs 
disappear. In contrast, you start to 
hear the breath inside your mask. 
The silence in walking along the 
parks or making ways uphill allows 
you to get rid of all the distractions. 
You might as well call it a walk 
of meditation. When your walk is 
nearly over, you’ll feel lighter and 
more motivated. The swooshing 
sound of cars starts ringing your 
ear, and you see people entering 
buildings you make your back into 
the city.
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Walking is traveling

Walking becomes a record of the day you had. This is because all the new things you see are 
saved as photographs. When you turn on your camera, you get to see the streets and signs 
that you used to pass by in a completely new way. That is why taking walks allows you to look 
around more. When you wander around, you might start to match the people and the buildings 
according to their geometrical order. Walks like these make you feel as if you’ve traveled a 
strange country. It’s no surprise since you got to take photos of all the streets that you’d never 
walked on before. The essence of traveling is in experiencing unfamiliarity, and you don’t 
have to go far to make that happen. If you keep writing and recording all your walks inside the 
city, you might even get to create a guidebook to Seoul. The city of Seoul is a perfect place 
for walking. Just a little turn from the main streets leads you into the marvelous alleys, and a 
slight uphill road presents you with a fantastic view of the city. Also, the city is full of parks that 
you can enjoy. If you have the time, try walking through Seoul at lunch or on weekends. Social 
distancing won’t interrupt your fun when you walk alone without any purpose.W
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Three people, three colors: 
a daily contactless life
Barista Gil Hyeonhui, Editor Gieun, Writer Cheon Seongho

“See you later!”- This is an excuse that you can no longer make. You can now see your friends and 

take classes anywhere and anytime as well as enjoy all the free time you have. Things might feel a bit 

stuffy, but it’s time for us to turn this risk into an opportunity and enjoy our contactless lives to the fullest. Ed
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Bodies far away
Hearts closer than ever

Everything we used to do outside has disappeared for a while―from hours 
of commuting to the meditation we had at yoga sessions. We’ve now 
become used to seeing our co-workers’ faces on screens, and we’ve also 
adapted to the fact that we can live our lives unbound to the limits of time 
and space. Humans’ ability to adjust to its environment is surely marvelous. 
‘Well, if I can’t meet people offline, then I’ll just meet them online.’ This 
simple thought has led people to follow the contactless path. We hold book 
club meetings through online platforms, brew our coffee at home instead 
of going to cafes, and we teach our students with video streaming. We 
might not be able to enjoy the things as we used to, but we’ve grown to 
respect ourselves and each other more. Each day changes so fast. Amidst 
this rapid change, we’ve asked three people to write to us about what they 
were doing to keep their pace up to pull through. If you’re a feeling a little 
nervous right now, their stories will surely lift you up.
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It’s a lovely morning. The air is still cold, but the sky beams 
with a warm blue light that envelops my room like a cozy 
blanket. I used to snooze every now and then after checking 
my phone, and then hurry out for work without even 
combing my hair. But my morning routine has changed 
completely. As a barista and manager of a no-plastic cafe, 
I don’t open my store during social distancing hours, which 
only allow take-outs and deliveries. That’s why I brew my 
own coffee at this time of the day. The first thing I do is 
select my coffee beans. Just like how people can’t stand 
eating bad food, I feel like my day is a failure when I taste 
bad coffee. Therefore, I take the utmost care in choosing 
the right beans to make the best coffee. The crucial factor 
here is checking the roasting date. My priority is acidity, 
which is why the dark chocolate-like texture isn’t that 
important to me. All I need is a pack of fresh beans that 
have been roasted in less than a week. When I grind those 
mild-colored beans in my hand grinder, I feel like the whole 
town will come for my coffee once they smell it. I order from 
Coffee Libre for the coffee that I drink at home. There are a 
lot of shops with great coffee, but there are only a few when 
it comes to coffee shops that think about the Earth while 
also serving good coffee. For people who are trying to save 
the environment while staying inside their houses, Coffee 

Libre is like a godsend. The shop has been making an effort 
to make their business environment-friendly with methods 
such as substituting their box tapes to paper tapes. After 
choosing the beans, my eyes naturally move on to the 
cupboard. I once again release the beauty that will make 
my coffee shine, which is a clear white cup made out of 
clear-cut ceramic. This cup is what I fill up with my thoughts 
for the day. After pouring the coffee into the cup, I think to 
myself, ‘This is the right thing to do. How could I ever start 
my day with a disposable paper cup?’ 
However, I can’t just drink coffee on an empty stomach that 
has been growling since the previous night. The time has 
come for me to open my fridge. Because I usually wash up 
and sleep right away when I get home, my fridge is often 
empty and lifeless. I also try to live a no-waste life, which is 
why I don’t like delivered food inside my house. But what’s 
the use of no-waste when I’m dying of hunger? I order 
delivery right away, and then I put the fresh food inside the 
fridge on the first day of my forced break. Self-employed 
people like me have to work all day long whenever there 
is a customer, and that’s why I don’t have time to go and 
get groceries. Shopping at a no-plastic market is nearly 
impossible because they’re almost never open. Fortunately, 
Internet shopping malls like Market Kurly and E-Mart Mall 

Barista Gil Hyeonhui’s
Life in the contactless age

An effort for nature

chapter 1

deliver their packages in paper bags these days. But one 
thing to be aware of is that they put vinyl and ice packs in 
with your groceries if you order meat, vegetables, or fish, 
or when you make an order on a rainy day. After eating a 
simple breakfast with the food delivered in paper bags, I 
step outside thinking, ‘This isn’t enough.’ The first thing I do 
is get my shopping bag. I love to buy things that look pretty, 
but my shopping bag is an exception. The priority I have for 
my bag is getting one that is as light as a plastic bag so I 
won’t give up shopping halfway through. After getting ready 
for shopping, I look for my outdoor items. I used to look for 
my phone first, but now my eyes always go to my masks. 
Just like brushing my teeth every evening, I’ve made a 
habit of looking everywhere for my reusable mask that I had 
washed the day before finally going outside. At the grocery 
store, I fill up my cart with things that will make me healthy. 
“There’s no need for a plastic bag. You can put them right 
here.” That’s what I usually say at the counter. Sometimes 
the cashier compliments me for doing a good thing for the 
earth. Chatting with shop owners and clerks is amusing, but 
staying outside won’t do any good anymore. I come back 
home in a hurry right after getting the groceries. Once again, 
I’m stuck at home. As a person who is trying to go no-

waste, life in the contactless age can often be frustrating. I 

often have to get deliveries not because I can’t be bothered 
or because they are convenient, but for the sake of safety. 
Should I just give in and accept that safety comes first? 
These surely are hard times, but I must try to make an 
effort and do what I can. We are living in an age when the 
abnormal has become the normal, and nobody knows how 
long it will last. Nevertheless, we need to put a smile on our 
faces and enjoy the situation. The first thing I do is look for 
restaurants that serve their food in paper bags instead of 
plastic containers when they deliver their food. I also see if 
they make an effort to leave out the disposable spoons and 
chopsticks. The owner might forget, so I make sure that the 
restaurants receive my request. When I shop online, I check 
if the owners use recyclable materials or paper bags when 
they pack their items, and make sure they don’t use too 
much packaging. If they don’t fit into my standards, I just try 
to separate the recyclables as much as possible. You might 
not have thought of it, but recycling waste materials takes a 
lot of work. There might be a lot of limits as to what I can do, 
but I still try to make the best of it. Living for the environment 
in the contactless age―why don’t you try it out too?
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Editor Gieun’s
Life in the contactless age

With kindness and affection

I’m sometimes referred to as a teacher. This is because I 
opened up an online video editing class as a side job two 
years ago. I mainly work as an editor. I once edited and 
posted a video in between my writing, and I found that 
people liked it. That’s how I got to start my online video 
editing class. My day starts with answering the comments 
that my students posted. My classes started from being 
contact-free. The students watch my videos, and then they 
leave comments if they have any questions. After a few 
hours, I would answer back with replies. Our communication 
has always been slow compared to offline classes, but 
we’ve been able to stay connected all the time. And 
fortunately, my class became a success. The alarm on my 
phone would ring even on weekends and at dawn. The 
phone would ring, and I would see a message that read, 
‘Hey, how do I make that effect again?’ But there is always 
a limit to my kindness. I would hold off answering when I 
just couldn’t be kind. Saving up my kindness until the next 
day is needed sometimes to be a teacher who answers with 
a smile. A good teacher is someone who listens to his or 
her students and leads them to be what they want to be. It 
was hard for me to be even called a teacher on days when 
I couldn’t concentrate. As a rookie, I got nervous whenever 
students asked me things that I didn’t even know. At 
moments like that, I always felt lucky that my classes were 
online.

The topic of my class was creating vlogs. The students had 
to first write to me about moments in their lives that they 
would like to film. Their writings seemed pretty much the 
same, and this was a disappointment for me as I always like 
to get into new things. That was why I became overjoyed 
whenever I ran into a student who had an extraordinary 

life. As you might have noticed, I’m a bad teacher who 
has favorites and runs out of kindness pretty easily. I only 
found this out after the outbreak of COVID-19. Following 
the pandemic, my students started to talk more about their 
past. “I’d like to finish up my traveling video that I started a 
while ago.” Students who never had a video of their travels 
would say, “I want to make a good traveling video after the 
coronavirus goes away.” Traveling, family, pets, dates―

these used to be the trivial topics that disappointed me, but 
now they have become extraordinary moments of everyday 
life following the pandemic. This might sound trite, but I 
finally realized that all people’s daily lives are special and 
unique in their own way. Missing our daily lives has allowed 
us to know better about the components inside them. Have 
you ever been sleepless because of the ticking of your clock 
at night? If you have, you’ll know what I’m trying to say. 
We’ve been able to listen more carefully to the things in our 
lives, and this in turn allowed us to become more sensitive. 
As a teacher on making Vlogs, I’m hoping for more people 
to film and edit the moment in their daily lives better. Out of 
guilt, I now try to leave replies with greater kindness than 
ever before. Of course, it might take me a day or two to 
reach the right level of affection for my students.

The way my students and I interact hasn’t changed much 
when compared with before and after the pandemic. 
Students still leave comments on things they don’t know, 
and I write replies to them online. What’s different now is 
the attitude in our classes. I no longer complain about being 
stuck at home because I’ve gotten so used to it. We’re all 
doing so much better, and we’ve become closer to each 
other even though we’re so far away.

chapter 2

Writer Cheon Seongho’s
Life in the contactless age

Making my voice be heard

“The government has decided to extend the social 
distancing level of 2.5 for two more weeks. We advise that 
you-”

I changed the channel before that sentence was over. I bet 
my depressed feelings would be the same for everybody 
else. After flicking through the channels, I stopped at a rerun 
of You Quiz on the Block. The show had people walking 
along the street without any white masks, and it felt so 
distant. To a person who had lost the whole year of 2020 
because of the virus, the strange scene of 2019 was both 
the past that I missed and the future inside a dream. These 
days, I’ve been running an online writing club. The club 
was proposed to me by a company called ‘Better Monday.’ 
I was worried that I wouldn’t get enough members, but 
thankfully a lot of people joined the club, and I got to open 
up a video meeting through Zoom for the first time in my life.

After a brief self-introduction, I asked the members,

“What is the reason you joined this club?” I was curious as 
to why people would pay to join me in my inefficient online 
sessions. One by one, the members started answering, 
and they all had different reasons and were in different 
situations. But what was interesting was that they all shared 
a sense of retaliation against the previous year. It was as 
if they were eager to make up for their one-sided loss last 
year. Listening to all their stories made me feel a sense 
of companionship with them. But why would they choose 
writing as their way to fight back the virus? I found the 
answer to this question through one of my club’s members.

“I worked for a long time in an office. This helped me 
develop my skills in business writing, but I feel like I lost the 
ability to write about myself. I joined this club to find a way 
to make my voice be heard this year.”

Writing reports turns us into machines. When we’re working, 
we’re called managers, VPs, and deputies instead of our 
own names, and all the work at the office makes us forget 
how to be ourselves. To not turn into machines, we must force 
ourselves to make time and talk to ourselves. I believe the 
best way to do that is by writing. Today, we live in a world 
where self-branding is the key to success. This ability has 
become more crucial than ever in the contactless age, and 
this means we must constantly look back at ourselves and 
make improvements in an age when everything changes so 
fast. There are a lot of ways to make yourself into a brand, 
but the most basic and common training to go through 
would be on writing and reading. As writer Kim Migyeong 
states in her book, Kim Migyeong’s Reboot, the coronavirus 
has accelerated the implementation of industries that were 
supposed to be introduced years later. Society is shifting 
its colors to fit in to the chaos, and this means that we need 
to do the same and equip ourselves with the right tools to 
protect ourselves from the changes through the pandemic. 
Now you might think I have those tools, but I’ll have to admit 
that I certainly do not. I’m just like anybody else; someone 
who fights the morning snooze every day and dreams of 
people discovering and reading the things I’ve written.

chapter 3
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A moment of reading, listening
and watching alone

Soothing your heart for the day

The books, songs, and films that we’d like to introduce to all those who are stuck at home.
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When was the last time you went out for work while letting the cold winter wind hit 
you in the face? When was the last time you sat inside a cafe and chatted with your 
friend for hours? Answering these questions might not be easy because we’ve lost 
these moments so long ago. We’ve started to work inside our houses, push back the 
meetings we were supposed to have, and spend more time alone. Will this boredom 
ever end? We’ve been saying, “Oh, I’ll do this after the pandemic ends,” so often 
that even coming up with that premise now wears us out.
These depressing thoughts were driving me mad to the point of developing Corona 
Blue, so I started searching for new things to escape from my misery. I got into some 
new books, played old songs that I had forgotten, and looked for films that would 
go well with the era of post-COVID. After digging into all of these things, I’ve come 
to realize that we need a story in times of loneliness. Whatever its form might be, 
a story that someone tells us always adds meaning to our time. The books, songs, 
and films here will might feel familiar, but they will surely bring you new insight. They 
are also the stories that enabled me to fully enjoy my time alone. These stories have 
given me the chance to imagine meeting the sweetest people, brought comfort into 
my restless heart, and made me admit that I must sometimes face the truth. Now, 
are you ready for a good story?

I’m so bored
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doing so great, but they held each other’s hands tightly to take their steps.
Oh, what a beautiful sight it was! Their friendship was just as charming as the scent 
of flowers.

- from Lee Haein’s ‘To a Friend’

An Easy Heaven contains Yu Jihye’s years of traveling experience, which includes 
her tales in New York, London, Paris, and even Vienna. To be honest, I don’t read a 
lot of traveling books because I’m not really into traveling; I often become nervous 
when I run into someone who likes traveling because I feel that person is so different 
from me. But the first thing Yu says in her book made me read it. It was ‘To be frank 
with you, I don’t like traveling.’ You have to read between the lines to understand 
what she meant with her confession. To her, traveling was her way of getting along 
with her friends. It wasn’t an act of experiencing unfamiliarity like everyone else. You 
might laugh at me for reading a book like this when traveling itself has become a 
luxury, but the things she did in all those cities in the world were a breath of fresh air 
for me. Her stories made me feel relieved because she made all those places feel as 
if they were her hometown. Yu was sending a message that meeting the right people 
was more important that going to new places. I was also touched by how she always 
met her friends on her travels because it reminded me of my friends. By reading 
her book, I was able to look back and think of my old friends who I didn’t get to see. 
Imagining happy things always makes my heart beat faster.
There’s another book that talks about old friends. Lee Haein’s ‘To a Friend’ is a 
good example, and it is precious to me because it contains illustrations by my 
favorite artist, Lee Gyutae. Every little message is so endearing and heartwarming. 
Whatever the words inside them might be, the sentences that deliver love are always 
right. From start to finish, Lee whispers those sentences right into our heart.

Seeing each other without getting together

《An Easy Heaven》 
Yu Jihye | A Certain Book

《To a Friend》 
Lee Haein | Samtoh

BOOK

Working at home would probably be the biggest change that COVID-19 has brought 
to our lives. My playlist changed following the changes in my work environment. I 
started refraining from listening to songs that had clear lyrics, and found comfort 
in the ones that had interesting instrumentals or relaxing beats. The former would 
of course be ‘Cadejo.’ I first found about this group through their song ‘TTL,’ and I 
can recall laughing because of this title. It reminded me of the days when I would 
use the letters as an emoji, and I also felt the lyrics and the instrumentals fit perfectly 
into the title. I was caught off guard by the sound of laughter at the start, but I soon 
found myself listening to ‘TTL’ all day long. Anyway, the album from Cadejo that I’d 
like to recommend would be [FREEBODY], which was released last winter. It’s a bit 
embarrassing to say, but I couldn’t help myself from shaking my body to the beat of 
the album, which had a total of 19 songs. I personally never wanted to be someone 
who dances on the street while listening to music. But no one is here to watch me 
inside my house, so it’s fine.

For relaxing songs, I recommend listening to the albums from Bruno Major. I found 
out about him thanks to the music video of ‘Places We Won’t Walk’ that my friend 
showed me. Listening to this song while watching the birds fly up in the sky is like 
a soothing meditation session. Bruno Major says that he took the idea of his music 
video from a scene of Jan Van Ijken’s film, The Art of Flying. Flying? Well, that’s just 
what I need! There won’t be any virus up in the sky, right? Now that’s just my silly 
imagination, but at least I got to relax while listening to this song. I’ll have to wrap it 
up here. The Bruno Major album I’d recommend to you would be A Song for Every 
Moon.

It won’t take long until you find out that 
she is both soothing and intriguing with her words. 

[FREEBODY], 2020

Cadejo
[A Song For Every Moon], 2018 

Bruno Major

MUSIC
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We always wear masks outside, but when we come back home to watch a film, 
we see that the world inside it is devoid of any virus. While others might feel a 
sense of freedom by watching films like this, I feel rather jealous of the people 
inside the screen. You might call me twisted, but I’d still like to propose watching 
something that we can relate to. Contagion is a film that was released in 2011, but 
the pandemic in the film is horrendously similar to the outbreak now. It’s a film that 
a lot of people rediscovered during the time of COVID-19. Except for the fact that 
the virus in the film is more deadly than the coronavirus, the situation is pretty much 
the same. The virus spreads through respiratory organs, the system is crooked, and 
people lock themselves up in their rooms. I felt nervous the whole time because 
some of the characters in the film weren’t wearing masks. However, the film draws 
itself to a happy ending. Could we get our happy ending as well? As I watched the 
ending credits, I hoped for the day when we would get to throw our masks away.

In an age when ‘contactless’ has become the norm, director Kim Jiun has 
challenged himself to the genre of drama. Of course, the title of his film is 
Contactless. The whole movie was filmed with a phone, and it is full of innovations. 
It’s Kim Jiun’s first ever attempt at drama, the scenario is based on the unfamiliar 
concept of COVID-19, and it was filmed with a small cellphone instead of fancy 
video cameras. The character in the film, Seonghyeon, wears a mask and spends 
his days of quarantine inside his house, just like us. His life feels so close to ours that 
it’s almost heartbreaking During his days in quarantine, Seonghyeon runs into his 
ex-girlfriend through her Vlog, which lights up a fire back inside his heart. In a way, 
you could say that he fell into a contact-free romance. His way of love is completely 
different from the one before the age of the contactless. Will romance ever be 
possible without being able to meet face to face? It might sound ridiculous, but it 
also might be just the right way to be in love at the moment.

Facing the truth

MOVIE

<Contactless>, 2020

Kim Jiun | Drama
<Contagion>, 2011

Steven Soderbergh | Mystery
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